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Sanlam Vie Plc
Annual report and financial staterments
For the year ended 31 December 2021

REPORT OF THE DIRECTORS

The directors submit their report together with the audited financial statements for the year ended 31
December 2021, which show the state of affairs of Sanlam Vie Pic (the “Company”).

PRINCIPAL ACTIVITIES

The company is engaged in underwriting of Life Insurance and Pension. The products offered by the
company include Education Insurance Plan, Retirement Plan, Workers’ Group Life Insurance, Credit Life
Insurance, Safe Family Life Insurance and Pension.

SUBSEQUENT EVENTS
COVID - 19 IMPACT ASSESSMENT ON SANLAM VIE Plc

The year 2021 was a monumentai one for the whole country where both new COVID 19 cases and deaths
increased at varied times. To counter the accelerated spread of the Covid-19 virus, the Government
implemented severe measures limit non-essential movements including implementing various lockdowns in
Kigali City and restricting movetment lo the provinces. Towerds the end of the year, the new OMICRON varlant
further resulted in significant movement restrictions.

The Governinent has continued assesslig the COVID 19 slluatlon and adjusled prevention and protection
measures Sevoral sonsilizalion tnessures have also been Implemented to sducate and remind the population
to protect themselves through, sacial distancing, wearing masks and hand hygiene. The impacts of these
measures have further limited the spread of the Covid-19 virus.

At the moment, movements outside of provinces are allowed depending on COVID 19 status in the country.
This is significantly affecting the business, as the network agency is not freely performing in expanding its
reach of the market. The business is regularly monitoring the situation to adjust its actions to minimize the
impact of the pandemic.

On March 5" of the year 2021 Rwanda commenced vaccinating its population. The market is bullish that
with the progress of this vaccination operation, the effects of the pandemic will be significantly curtailed. A
sense of normalcy is highly anticipated sooner rather than later to allow businesses to revamp and stable
recovery to be achieved. According to government statistics, the Country has achieved a significant double
dose vaccination milestone with an estimated more than 50% being vaccinated by the end of 2021.
Regarding investments, the market has seen a level of stability both for short term as well as longer term
money market instruments.

Despite the Covid-19 challenges noted, the Company continues to experience a stable premium collection.
On the other hand, rental income continues to oxperience scrious negative effects mainly on investment
property apartments side as most of the Company’s clients are foreigners. With continued travel restrictions
and apathy, accommodation bookings are significantly curtailed.

RESULIS

The results for the year are set out on page 12.
DIVIDEND

The Directors recommend approval of payment of a dividend of Frw 3B comprising individual dividends of
the following years:

- 2019 -Frw 2 billion
- 2020 -Frw NIL
- 2021 - Frw 1 billion.
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Annual repert and financial statements
For the year ended 3| December 202

REPORT OF THE DIRECTORS (CONTINUED)

DIRECTORS

The directors who served during the year and to the date of this report are:

Name Role Nationality Appointment date
Sebuhuzu Gisanabagabo Chairman | Rwandese Appointed 22 May 2019
Moses Mutuli Director Kenyan Appointed 24 August 2018
Marie Louise Kagaju Director Rwandese Appointed 14 May 2021
Warren Bruce Director South African | Appointed 18 July 2017
Julien kavaruganda Direclor Rwandese Appolnted 28 June 2019
Louis Niyongabo Director Rwandese Appointed 01 November 2021
Esperance Mukarugwiza Director Rwandese Appointed 22 May 2019
Jean Ct n&soslume Hodari CEO . Rwandese Appointed 2 February 2011

All directors are Independent dirsctors apart from Moses Multuli and Warren Bruce.

HOLDING COMPANY

Soras Group Ltd, the company’s holding company, holds 78,338% and Colina Holdings Limited owns
21,662% of the total issued ordinary share capital.

AUDITOR

The external auditor, KPMG Rwanda Limited was appointed during the year in accordance with regulation
no 14/2017 of 23/11/2017 on accreditation and other requirements for external auditors of banks, insurance
companies and insurance brokers. At the end of the year ended 31 December 2021, the auditor, KPMG
Rwanda Limited, is required to rotate out in accordance with regulation no 14/2017 of 23/11/2017 on
accreditation and other requirements for external auditors of banks, insurance companies and insurance
brokers.

APPROVAL OF FINANCIAL STATEMENTS

The financial statements (j: thifCompany were approved and authorised for issue by the Board of Directors on
.......................... \Ghen AR 2022,

By Order of the Board Secretary
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STATEMENT OF CORPORATE GOVERNANCE

The Company is committed to the best principles of Corporate Governance in running the operations of a
company. The company ensures the compliance of all the rules, regulations, and laws of the land in the
conduct of its business.

Board of Directors

The directors who served during the year ended 31 Decemnber 2021 and as at the date of the report are
listed on page 3.

Though the overall responsibility of monitoring and controlling the operational and financial performance of
Sanlam Vie Plc vests with the Board of directors, the day to day management of the company has been
delegated fo the Chief Fxecttive Officer.

The Board of Directors meets at least quarterly and is chaired by a non-execuiive director.
Board Committees

The Board has instituted various committees to assist it in fulfilling its role of monitoring key activities of
Sanlam Vie Plc, The Board reviews the reporls and minutes of the committocs and is accauntable of ite
declsions and functions.

Board Audit Committee

The Board Audit Committee comprises of the Chairman and three non-executive directors. Its key objective
is to assist the Board in providing an independent review of the effectiveness of the financial reporting
process and internal control system of Sanlam Vie Ple.

Members:
Number of Number of meetings
Name Role meetings held attended
Kagaju Marie Louise Chairman 4 2
Moses Mutuli Member 4 4
Esperance Mukarugwiza Member 4 4
Niyongabo Louis Member 4 1

N.B: There has been changes in membership of this Committee. In Quarter One of Year 2021, the
membership was as follows: SIKUBWABO Raphael {Chairman), GISANABAGABQ Sebuhuzu,
MUKARUGWIZA Esperance and Moses Mutuli. In March, GISANABAGABO Sebuhuzu was elected as
Chairman of the Board in replacement of BAYIGAMBA Robert whose term had expired. In May 2021,
SIKUBWABO Raphael resigned after attending all two (2) meetings held in March and May 2021, in August,
KAGAJU Marie Louise was elecled as Chairperson, and she was a new membor in board as she was
approved in May 14", 2021. Later in November, NIYONGABO Louis was also approved by BNR, and he is
a member of Audit Committee. He attended one (1) meeting session of Nov 2021.

Risk Management Committee

The Risk Management Committee meets every quarter and comprises of the board members. Its key
ohjective is to monitor the implementation of overall strategy of the company. The committee reviews
company’s performance of all departments sach manth and particularly ensures that the company's
expected financial results are achieved.

Members:
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Risk Management Committee —~ continued

Number of Number of meetings
Name Role meetings held attended
Esperance Mukarugwiza Chairperson 4 4
Moses Mutuli Member 4 4
Raphael Sikubwabo Member 4 2
Kagaju Marie Louise Member 4 2
Niyongabo Louis Member 4 1

N.B: There has been changes in membership of this Committee. In Quarter One of Year 2021, the
membership was as follows: GISANABAGABO Sebuhuzu (Chairman), SIKUBWABO Raphael (Membaen),
MUKARUGWIZA Esperance and Moses Mutuli. In March, GISANABAGABO Sebuhuzu was elected as
Chairman of the Board in replacement of BAYIGAMBA Robert whose term had expired. This in May 2021,
Sikubwabo Raphael resigned after attending all two (2) meetings held in March and May 2021. In August,
KAGAJU Marie Louise was elected as Chairparson, and she was a new member in board as she was
approved in May 14, 2021,

Later in November, NIYONGABO Louis was also approved by BNR, and he Is a ineinber of this Comnmitlee.
He attended one (1) mesting session of Nov 2021

Underwriting and Claims Committee

The underwriting and claims meet every quarter and comprises of the board members. Its key objective
is to monitor underwriting and claims processes and payments and the compliance with existing related
policies together with policies regular updates.

Members:
Number of Number of meetings
Name Role meetings held attended
Jullen Kavaruganda Charman 4 4
Moses Mutuli Member 4 4
Warran Bruce Member 4 4
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Statement of Directors’ Responsibilities

The Company’s directors are responsible for the preparation of financial statements that give a true and fair
view of Sanlam Vie Plc financial statements comprising the statement of financial position as at 31 December
2021, and the statements of comprehensive income, changes in equity and cash flows for the year then ended,
and the notes to the financial statements, which include a summary of significant accounting policies and other
explanatory notes set out on pages 12 to 67, in accordance with International Financial Reporting Standards
and in the manner required by the Law No 007/2021 of 05/02/2021 Governing Companies, and Regulation N°
30 /2019 of 16/12/2019 on publication of financial statements and other disclosures by insurers.

The directors are also responsible for such internal control as the directors determine is necessary to enable
the preparation of financial statements that are free from material misstatement, whether due to fraud or error,
and for maintaining adequate accounting records and an effective system of risk managemenl.

The directors have assessed the ability of the Company to continue as going concern and have no reason to
believe that the business will not be a going concern in the year ahead.

The independent auditor is responsible for reporting on whether the financial statements give a true and fair
view in accordance with the International Financial Reporting Standards, the requirements of Law No
0077202 | of 05/02/ 202 | Guverning Companles and Regulation N® 30 /2019 of 16/12/2019 on publication of
financial staternonts and other disclogutes by Insurers.

Approval of financial statements

The financial statements of the Company fro ges 12 to 67 were approved and authorized for issue by the

a
Board of directors on ............ /V\MAJ% ....2022.

Director Director

Mase |nist \Gﬂwlﬁ @ Jﬁ; ﬂ'

Date: OS/OL{\%OZZ
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INDEPENDENT AUDITOR’S REPORT TO THE MEMBERS OF
SANLAM VIE PLC

Report on the audit of the financial statements
Opinion

We have audited the financial statements of Sanlam Vie Plc (“the Company”) set out on pages 12 to 67,
which comprise the statement of financial position as at 31 December 2021, and the statements of profit or
loss and other comprehensive income, changes in equity and cash flows for the year then ended, and notes
to the financial statements comprising a summary of significant accounting policies and other explanatory
information.

In our opinion, the accompanying financlal statements glve a true and falr vlew of the financial position of
Sanlam Vie Plc as at 31 December 2021, and of its financial performance and its cash flows for the year
then ended in accordance with International Financial Reporting Standards (IFRSs) and in the manner
required by Law No 00772021 of 05/02/ 2021 Governing Companles and Regulation N 30 /2019 of
16871272019 on publication of financlal staterments and other disclosures by insurers.

Basis for opinion

We conducted our audit in accordance with International Standards on Auditing (ISAs). Our responsibilities
under those standards are further described in the Auditor's responsibilities for the audit of the financial
Statements section of our report. We are independent of the Company in accordance with International
Ethics Standards Board for Accountants Infernational Code of Ethics for Professional Accountants
(including International Independence Standards) (IESBA Code), and we have fulfilled our other ethical
responsibilities in accordance with the IESBA Code. We believe that the audit evidence we have obtained
is sufficient and appropriate to provide a basis for our opinion.

Key audit matters

Key audit matters are those matters that, in our professional judgment, were of most significance in our
audit of the financial statements of the current period. These matters were addressed in the context of our
audit of the financial statements as a whole, and in forming our opinion thereon, and we do not provide a
separate opinion on these matters.

i
KPMG Rwanda Lid, is a limited liability company in Rwanda and a Directors S Ineget
member firm of the KPMG global arganization of independent member W. Kaindi
firms affiliated with KPMG International Limited, a private English B. Ndungu
company limited by guarantee J. Ndunyu

A Nekuse
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INDEPENDENT AUDITOR’S REPORT TO THE MEMBERS OF
SANLAM VIE PLC (CONTINUED)

Report on the audit of the financial statements (Continued)

Key audit matters (continued)

Key audit matter How the matter was addressed in our audit

Valuation of insurance contract liabilities

Refer to Notes 2(k) and 25 of the financial statements

he Company has significant insurance
contract liabilities representing 88% of
the Company's total liabilities. This is an
area that involves significant judgement
over uncertain future outcomes, mainly
the ultimate fotal settlement value of
policyholder liabilities.

Significant economic and non-economic
assumptlons, such as Investment
returns, mortality and persistency,
expenses and expense inflation and
withdrawals are the key inputs used to
estimate these insurance contract
liabilities.

The assumptions to be made have high
estimation uncertainty and changes in
the estimates may lead to material
impact on the valuation of the liabilities.

The valuation also depends on accurate
data from the information systems. If the
data used is not complete and accurate
then material impacts on the valuation of
policyholder liabilities may also arise.

As a result of the significant judgement,
estimation uncertainty and assumptions
above, we determined insurance
contract liabilities to be a key audit matter

Our audit procedures in this area included:

Assessing the design and operating effectiveness of key
controls around the claims handling and reserve setting
processes of the Company;

Evaluating a sample of claims reserves through comparing
the cstimated amount of the reserve to approprialo
documentation such as reporls from loss adjusters to
ascertain accuracy of the recorded amounts;

Re-performing reconciliations between the data recorded in
the financial systems and the data used in the actuarial
reserving calculations;

Assessing reasonableness of the incurred but not reported
reserve balances using the actuarially determined reserve
percentages per class of business by comparing the actual to
expected analysis on prior years’ reserves and analysis of
surplus for any shortfalls or surpluses;

Challenging the validity of management's liability adequacy
testing by assessing the reasonableness of the projected
cash flows and key assumptions incorporated in the
mathematical provisions in the context of Company and
industry experience data;

Comparing the economic and non-economic assumptions
applied by management’s expert to expectations based on
the Company’s historical experience, current trends, and our
own industry knowledge;

Using our internal actuarial specialists to evaluate the
reserving methodology including assumptions applied and
assessing the valuation results presented and movements
since the previous year-end. We focused on understanding
the methodologies applied and examined areas of judgement
such as changes in valuation assumptions; and

Evaluating whether the Company’s financial statements
disclosures in relation to the assumptions used in the
valuation are adequate, including disclosure of key
assumptions and judgements in accordance with IFRS 4
Insurance Contracts.
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INDEPENDENT AUDITOR’S REPORT TO THE MEMBERS OF
SANLAM VIE PLC (CONTINUED)

Report on the audit of the financial statements (Continued)

Other information

The directors are responsible for the other information. The other information comprises the information
included in the Sanlam Vie Plc Annual Report and Financial Statements for the year ended 31 December
2021 but does not include the financial statements and our auditor's report thereon.

Qur opinion on the financial statements does not cover the other information and we do not oxpross any
form of assurance conclusion thereon.

In connection with our audit of the financial statements, our responsibility is to read the other information
and, in doing so, consider whether the other information is materially inconsistent with the financial
statements or our knowledge obtalned in the audit, or otherwise appears to be materially misstated. If,
based on the work we have performed, we conclude that there is a material misstatement of this other
information, we are requirecl to report thal fact We have nothing to report In this regard.

Directors’ responsibilities of for the financial statements

The directors are responsible for the preparation of financial statements that give a true and fair view in
accordance with IFRSs and in the manner required by Law No 007/2021 of 05/02/ 2021 Governing
Companies and Regulation N° 30 /2019 Of 16/12/2019 On Publication of financial statements and other
disclosures by insurers and for such internal control as the directors determine is necessary to enable the
preparation of financial statements that are free from material misstatement, whether due to fraud or error.

In preparing the financial statements, the directors are responsible for assessing the Company’s ability to
continue as a going concern, disclosing, as applicable, matters related to going concern and using the
going concern basls of accounting unless the directors either intend to liquidate the Company or to cease
operations, or have no realistic alternative but to do so.

Auditor’s responsibilities for the audit of the financial statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are
free from material misstatement, whether due to fraud or error, and to issue an auditor's report that includes
our opinion. Reasonable assurance is a high level of assurance but is not a guarantee that an audit
conducted in accordance with ISAs will always detect a material misstatement when it exists.
Misstatements can arise from fraud or error and are considered material if, individually or in the aggregate,
they could reasonably be expected to influonco the economic decisions of users taken on the basis of these
financial statements.

As part of an audit in accordance with ISAs, we exercise professional judgment and maintain professional
skepticism throughout the audit. We also:

— Identify and assess the risks of material misstatement of the financial statements, whether due to fraud
or error, design and perform audit procedures responsive to those risks, and obtain audit evidence that
is sufficient and appropriate to provide a basis for our opinion. The risk of not detecting a material
misstatement resulting from fraud is higher than for one resulting from error, as fraud may involve
collusion, forgery, intentional omissions, misrepresentations, or the override of internal control.
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INDEPENDENT AUDITOR’S REPORT TO THE MEMBERS OF
SANLAM VIE PLC (CONTINUED)

Report on the audit of the financial statements (Continued)
Auditor’s responsibilities for the audit of the financial statements (Continued)

— Obtain an understanding of internal control relevant to the audit in order to design audit procedures that
are appropriate in the circumstances, but not for the purpose of expressing an opinion on the
effectiveness of the Company’s internal control,

— Evaluate the appropriateness of accounting policies used and the reasonableness of accounting
estimates and related disclosures made by the directors.

— Conclude on the appropriateness of the directors’ use of the going concern basls of accounting and
based on the audit evidence obtained, whether a material uncertainty exists related to events or
conditions that may cast significant doubt on the Company's ability to continue as a going concern. If
we conclude that a material uncertainty exists, we are required to draw attention in our auditor’s report
to the related disclosures in the financial statements or, if such disclosures are inadequate, to modify
our opinion. Our conclusions are based on the audit evidence obtained up to the date of our auditor’s
report. However, future events or conditions may cause the Company to cease to continue as a going
coneeln,

— Evaluate the overall presentation, structure, and content of the financial statements, including the
disclosures, and whether the financial statements represent the underlying transactions and events in
a manner that achieves fair presentation.

We communicate with the directors regarding, among other matters, the planned scope and timing of the
audit and significant audit findings, including any significant deficiencies in internal control that we identify
during our audit.

From the matters communicated with the directors, we determine those matters that were of most
significance in the audit of the financial statements of the current period and are therefore the key audit
matters. We describe these mallers in our auditor's report unless law or regulation precludes public
disclosure about the matter or when, in extremely rare circumstances, we determine that a matter should
not be communicated in our report because the adverse consequences of doing so would reasonably be
expected to outweigh the public interest benefits of such communication.

Report on other legal and regulatory requirements

As required by the provisions of Law No. 007/2021 of 05/02/ 2021 Governing Companies, we report to
you based on our audit, that:

i. We have obtained all the information and explanations which to the best of our knowledge and
belief were necessary for the purposes of our audit.

. Proper accounting records have been kept by the Company, so far as appears from our
examination.

iii. The statement of comprehensive income and statement of financial position agree with the books
of account.

iv. We have no relationship, interests, or debt with the Sanlam Vie Plc. As indicated in our report on
financial statements, we comply with ethical requirements. These are the International Ethics
Standards Board for Accountants’ International Code of Ethics for Professional Accountants
(including International Independence Standards) (IESBA Code), which includes comprehensive
independence and other requirements.

10
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INDEPENDENT AUDITOR’S REPORT TO THE MEMBERS OF
SANLAM VIE PLC (CONTINUED)

Report on other legal and regulatory requirements (Continued)

V. We have reported our findings on internal control matters to management in a separate
management letter.

Vi. According to the best of the information and the explanations given to us as auditors, as shown
by the accounting and other documents of the Company, the annual accounts comply with Article
123 of Law No. 007/2021 of 05/02/ 2021 Governing Companies.

The engagement partner on the audit resulting in this independent auditor’s report is CPA Wilson Kaindf —
[PC/CPA/0642/0123],

[

!

KPMG Rwanda Limited
Cerlilied Public Accountants
P. O. Box 6755

Kigall, Rwanda

11
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Annual report and financial statements
For the year ended 31 December 2021

STATEMENT OF PROFIT OR LOSSES AND

OTHER CORPREHENSIVE INCOME FOR THE

YEAR ENDED 31 DECEMBER 2021

Gross written premium

Reinsurance written premium (premium ceded to

reinsurers)

Net written premium

Provision for uneamed premium
Net Insurance Premium revenue

Investment Income
Revaluation losses on investments

. Income from reinsurance contracts ceded

Other income
Total operating income

Net insurance claims

Cost of acyulsitlon of surance conlracls
Staff costs

Operating dxpenses

Depreciation charge

Profit for the year from operating activities

Finance costs

Profit before tax

Income tax charge

Profit after tax
Other comprehensive incomes

ltems that will not be reclassified to profit or

loss

Fair value gains on unquoted equities at FVOC]I
Deferred taxation on fair value gains on unquoted

equilles al FVOCI
Revaluation surplus on land and buildings
Differed tax on revaluation surplus

Total comprehensive income for the year

Notes

5 (a)
5 (b)

e
o O m

11
12
13
14
16(c)

15

18
0
17(a)

Dec-21 Dec-20
Frw ‘000 Frw ‘000
15,210,596 13,667,786
(898,995) (579,426)
14,311,601 13,088,360
(1,303,407) (1,170,026)
13,008,194 11,918,334
3,851,924 3,500,346
(26,307) (475,335)
340,869 259,437
406,901 224,997
17,581,581 15,427,779
11,790,778 10,154,509
1,222,533 1,347,136
1,195,667 1,137,792
1,346,062 1,622,345
80,894 84,122
1,945,647 1,081,275
1,945,647 1,081,275
(659,704) (687,340)
1,285,943 393,935
374,996 -
(112,499) -
98,478 -
(29,543) -
1,617,375 393,935

The notes on pages 16 to 67 are an integral part of these financial statements

12
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Sanlam Vie Plc
Annual report and financial statements
For the year ended 31 December 2021

STATEMENT OF FINANCIAL POSITION AS AT 31 DECEMBER 2021

Dec-21 Dec-20

Notes Frw ‘000 Frw ‘000
CAPITAL EMPLOYED
Share capital 16 (a) 2,000,000 2,000,000
Retained earnings 16 (b) 6,893,792 5,607,849
Revaluation reserve 16 (c) 1,743,643 1,481,146
Fair value reserve 16 (d) 2,072,888 2,003,953
Total capital and reserves 12,710,323 11,092,948
REPRESENTED BY:
Assets
Property and Equlpment 17 (a) 950,055 902, /12
Intangible asset 17 (b) 61,360 28579
Investment in unquoted equity instruments 18 2,755,189 2,380,194
Investment Properties 19 6,235,394 6,261,701
Due from related parties 20 314,355 861,234
Due from reinsurers 43,328 -
[rade and olher receivables 21 1,301,077 461,844
Investment in government bonds 23 23,678,717 22,412,780
Current Income tax recoverable 28 4,/18 74,167
Cash and cash equivalents 24 13,281,440 8,257,123
Total assots 48,626,533 41,640,334
Liabilities
Insurance liabilities 25 31,723,668 27,128,969
Trade and other payables 29 2,149,668 1,766,375
Due to Re-insurers 22 454,901 275,111
Due to related parties 27 44 757 76221
Deferred tax liability 26 1,543,016 1,300,710
Takal Liakilities 35,916,210 30,547,386
Netassars 12,710,323 11,002,948

The ﬂna;izitateme/?ts set out on pages 12 to 67 were approved by the Board of Directors on
A i .{x?...2022 and are signed on its behalf by:

Director.. > /yﬁT/\M\LLwA:S’L .1&&5;“jgrector...ﬁ>ﬁ ........................................

|

[.——_ﬂ—..‘,‘—L—

The notes on pages 16 to 67 are an integral part of these financial statements
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Sanlam Vie Pl
Annual report and financial statements
For the year ended 31 December 2021

ltems

Profit before income tax
- Adjustment for:

- Depreciation of property plant and equipment

Loss on write off property and equipment

Loss on revaluation of investment property

Operating profit before changes in operating working
capital

Working capital changes:

-Net movement in Insurance liabilities and Investment contract
liabilities

-Trade and other receivables

-Due from related parties

~[ie to relatecd parties

-Trade and other payables

| -Due fo re- insurers
-Due from re- insurers
Net cash flows from operations
Withhoiding tax paid on equity conversion
Income tax paid
Net cash flows generated from operating activities
Investing activities:
L.
Investment in government bonds
Purchase of software
Purchase of property and equipment
Net cash flows used in investing activities
[ Financing activities:

Dividend paid
Net cash flows used in financing activities

Net increase in cash and cash equivalents
Cash and cash equivalents at 1 January

L. Cash and cash equivalents at 31 December

15

Notes

17 (a)

19

24
21
20
26
20
28

27

19

STATEMENT OF CASHFLOWS FOR THE YEAR ENDED 31 DECEMBER 2021

2021
Frw '000

1,945,645

80,894
1,748
26,307

2,054,594

4,594,699
( 840,133)
546,879
( 31,464)
383,494
179,790
( 43,328)

6,844,532

(489,289)

5,354,543

(1,265,937)
( 32,782)

16{a) _( 31,507)

(1,330,226)

5,024,317
8,257,123

13,281,440

The notes on pages 16 to 67 are an integral part of these financial statements

2020
Frw '000

1,081,275
84,122

350
475,335

1,641,082

4,395,585
205,786
( 658,354)
76,22
237,021
{ 10,366)
82,593

5,970,469

{ 117,430)
(1,219,008)

4,634,032

(1,784,189)

{(40,241)

(1,824,430)

2,809,602
447,921

8,257,123




Sanlam Vie Plc

Annual repart and financial statements
For the year ended 31 Decembar 2021

Notes

1

Corporate information

Sanlam Vie Plc is a limited by shares registered and domiciled in Rwanda and licensed under the
Law No. 007/2021 of 05/02/ 2021 Governing Companies. The address of its registered office and
principal place of business is stated in page 1. The company is an independent life insurance
established in 2010 to comply with the Law no 52/2008 of 10/09/2008 which obliges insurance
companies to split short term and long-term activities. Soras Group Ltdanlam, the company's
holding company, holds 78,338% and Colina Holdings Limited owns 21,662% of the total issued
ordinary share capital. The ultimate parent of the Company is Sanlam Emerging Markets
incorporated in South Africa (SA).

Significant accounting policies

(@)

(b}

Basis of preparation

The financial statements have been prepared in accordance with International Financial
Reporting Standards ("IFRS") The measurement basis applied is the historical cost basis,
except for investment properties and financial instruments that are carried at fair value
through profit and loss.

The preparation of financial statements in conformity with IFRS requires the uso of certain
critical accounting estimates. It also requires the directors to exercise judgement in the
process of applying the Company’s accounting policies. The areas involving a higher degree
of judgement or complexity, or where assumpiions and estimates are significant to the
financial statements, are disclosed in Note 2.2

Statemeni of compliance

The financial statements of the Company have been prepared in accordance with
International Financial Reporting Standards (IFRS) as issued by the International Accounting
Standards Board (IASB) and Law Law No. 007/2021 of 05/02/ 2021 Governing Companies.

The financial statements are approved and authorized for issue by the Board of Directors
after obtaining the necessary regulatory approval. The Board of Directors reserves the right
to amend or withdraw the financial statements.

Functional and presentation currency

ltems included in the financial statements of the entity are measured using the currency of
the primary economic environment in which the entity operates (the functional currency). The
financial statements are presented in Rwandan Eranc which is the company’s presentation
currency

Comparative financial statements

Where necessary, comparative figures have been adjusted or excluded to conform to
changes in presentation in the current year,

Significant accounting judgements, estimates and assumptions

In the process of applying the company's accounting policies, management has used its
Judgments and made estimates in determining the amounts recognized in the financial
statements. Although these estimates are based on the management's knowledge of current
events and actions, actual results ultimately may differ from those estimates. The most
significant use of judgments and estimates are as follows:
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Sanlam Vie Plc

Annuat report and financial stalements
kar the year ended 31 December 2021

Notes to the financial statements (continued)

2.

Significant accounting policies {continued)

(b}

Significant accounting judgements, estimates and assumptions (continued)
The ultimate liabilify arising from claims made under insurance coniracts

The estimation of future bencfit payments from long-term insurance contracts is one of the
company’s most critical accounting estimates. There are several sources of uncertainty that
need to be considered in the estimate of the liability that the company will ultimately pay for
such claims,

The detormination of the liabilities under long term insurance contracta is dependent on
estimates made by the company. Estimates are made as to the expected number of deaths
for each of the years in which the company is exposed to risk. The company bases these
estimates on standard mortality tables that reflect historical mortality experience. The
estimated number of deaths determines the value of the benefit payments and the value of
the valuation premiums. The main source of uncertainty is that epidemics such as AIDS, TB
etc. could result in future mortality being significantly worse than in the pasi for the age
Company's in which the company has significant exposure to mortality risk.

However, continuing Improvements In medical care and soclal condilions could resull m
improvements in longevity more than those allowed for in the estimates used to determine
the liability for contracts where the company is exposed to longevity risk. For contracts
without fixed terms and with discretionary participation in profits, it is assumed that the
company wifl be able to increase mortality risk charges in future years in line with emerging
mortality experience. Estimates are also made as to future investment income arising from
the assets backing long-term insurance contracts. These estimates are based on current
market returns as well as expectations about future economic and financial developments.

Given the correlation in the assumptions, i is not possible to demonstrate the effect of
changes in key assumptions whilst other assumptions remain unchanged. Further, in some
instances the sensitivities are non-linear. Interdependencies between certain assumptions
are cannot be quantified and are accordingly, not included in the sensitivity analyses.
Sensitivity analysis has hean performed under noie 2.4

Fair value of financial instrumenis

Where the fair values of financial assets and financial liabilities recorded on the statement of
financial position cannot be derived from active markets, they are determined using a variety
of valuation techniques that include the use of mathematical models. The inputs to these
models are derived from observable market data where poseible, but whero obsorvable
market data are not available, judgment is required to establish fair values. The judgments
include considerations of liquidity and model inputs such as volatility for longer dated
derivatives and discount rates, prepayment rates and default rate assumptions for asset
backed securities.

Valuation of investmeni properiy

The fair value of investment property is determined by valuation experts using recognized
valuation techniques. Where the management estimates that the value has not changed
significantly, they make judgement as to whether the assets need to be revalued after
considering the inflation rate and market determinanis. This is analyzed on an annual basis.
Cash flow generation together with reconstruction cosis models have been combined for the
fair value calculation. Depreciation in reconstruction cost model have been applied as well
as discounting at prevailing rates on cash flow generation model.
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Sanlam Vie Plc
Annual report and financial statements
For the year ended 31 December 2021

{"""“"“":

2.

Notes to the financial statements (continued)

Significant accounting policies (continued)

(b)

(c}

Significant accounting judgements, estimates and assumpiions (continued)

Insurance contracts are those contracts when the company has accepted significant
insurance risk from another party (the policyholders) by agreeing to compensate the
policyholders if a specified uncertain future event (the insured event) adversely affecis the
policyholders. As a general guideline, the company determines whether it has significant
insurance risk, by comparing benefits paid with benefits payable if the insured event did not
occur. Insurance contracts can also transfer financial risk.

Income taxes

Judgement is required in determining the Company's provision for income taxes. There are
many transactions and caiculations for which the ultimate tax determination is uncertain
during the ordinary course of business. The Company recognizes liabilities for anticipaied
tax audit issues based on estimales of whether additional taxes will be due. Where the final
tax outcome of these matters is different from the amounts that were initially recorded, such
differences will impact the income tax and deferred tax provisione in tho poried in which auch
delerminallon Is tade.

Impairment losses of financial asseis

Impairment losses for financial assets are based on assumptions about risk of default and
expected loss rates. The Company uses judgement in making these assumptions and
selecting inputs to the impairment calculation based on the Company’s history, existing
market conditions as well as forward locking estimates at the end of each reporting period.

MNew IFRS standards and amendments

(i)  New standards and interpretations effective and adopted during the year ended
31 December 2021

A number of new standards, amendments to standards and interpretations are not yet
effective for the ycar ended 31 December 2021 and have not been applied in preparing these
financial statements.

These are summarised below:

Effective daie

Standard/Interpretation Periods beglnning on
or after
IAS 37 amendment | Onerous Contracts: Cost of Fulfilling a Contract 1 January 2022
IFRS 1, IFRS 9, . Annual Improvements to IFRS Standards (2018 — 1 January 2022
IFRS 16 and IAS 41 | 2020). Amendments to IFRS 1, IFRS 9, illustrative
amendments examples accompanying IFRS 16 and 1AS 41
IAS 16 amendment | Property, Plant and Equipment: Proceeds before 1 Jannary 2022
Intended Use

IFRS 3 amendment | Reference to the Conceptual Framework I January 2022
IFRS 17 Insurance Contracts 1 January 2023

18




Sanlam Vie Plc

Annual report and financial statements

For the year ended 31 December 2021

Notes {o the financial staiements (continued)

2. Significant accounting policies (continued)

(¢) New IFRS standards and amendments (continued)

(i)

IAS 1 | Classification of liabilities as current or non- 1 January 2023
amendments | current
IAS 8 | Definition of accounting estimate 1 January 2023
amendments
IAS 1 and | Bisclosure of accounting policies 1 Jarmary 2023
H'RS practice
statement 2
IAS 12 | Deferred Tax related to Assets and Liabilities 1 January 2023
amendments | arising from a Single Transaction (Amendments to

1AS 12)
IFRS 10 and | Sale or contribution of assets between an investor | Deferred indefinitely
IAS 78 | and its associnte or joint venture
amendments

All the above standards and amendments are not expected to have a material impact
on the company’s financial statements.

New and amended standards and Interpretations in issue but not yet effective

A few new standards, amendments to standards and interpretations are not yet
effective for the year ended 31 December 2021 and have not been applied in preparing
these financial statements. The company does not plan to early adopt these standards.
These are summarized below:

to 1AS 37)

Indicative
Standard effective date
COVID-19 related rent concessions (Amendmeni to IFRS 16) 1 June 2020
Interest rate benchmark reform-phase 2 (Amendments IFRS
9,IAS 7, IFRS 4 and IFRS 18) 1 January 2021
Sale or contribution of assets between an investor and its Yet to be
associate or company (Amendments to IFRS 10 and IAS 28). determined

Onerous contracts® Cost of fulfilling a contract (Amendments

1 January 2022

Property, plant, and equipment: Proceeds before intended use
(Amendments to IAS 16)

1 Jahuary 2022

Annual improvements to IFRS standards 2018-2020

1 January 2022

Reference to Conceptual Framework (Amendment to IFRS 3)

1 January 2022

Classification of liabilities as current or non-current
{Amendmenis to [AS 1)

1 January 2023
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Sanlam Vie Plc
Annual report and financial staternents
For the year ended 31 December 2021

Notes to the financial statements (continued)

2. Significant accounting policies (continued)

(¢) New IFRS standards and amendments {continued)

(i} New and amended standards and Interpretations in issue but not yeteffective

The following new standards have been issued by the I1ASB however are not yet
effective for the current financial year. The company will comply with the new standards
and amendments from the effective date and has elected not to early adopt any new

standards at this stage.

-

Standard/Interpretation

Effective date
Periods beginning
on or after

TAS 37 amendment

Onerous Contracts: Cost ol Tulfilling a
Contract

[ January 2022

IFRS 1, IFRS 9, IFRS 16
and TAS 41 amendments

Anmual  Improvements to IFRS
Slandards (2018 2020). Amcndinents
to RS 1 IFRS 9, illusitntive
examples accompanying IFRS 16 and
JAS 41

! January 2022

TAS 16 amendment

Property, Plant and Equipment:
Proceeds before Intended Use

1 January 2022

TFRS 3 amendment

Reference o the  Conceptual
Framework

1 January 2022

IFRS 17

Insurance Contracts

1 January 2023

TAS 1 amendments

Classification of liabilities as current or
non-current

1 January 2023

TAS § amendments

Definition of accounting estimate

I January 2023

statement 2

IAS 1 and IFRS practice

Disclosure of accounting policies

| January 2023

TAS 12 amendments

Deferred Tax related to Assets and
Liabilities arising from a Single
Transaction (Amendments to TAS 12)

I January 2023

amendments

IFRS 18 and TAS 28

Sale or contribution of assets between
an fuvestor and its associale or jolnt
venture

Deforred
indefinitely

The above standards and amendments are not expected to have a material impact on
the Company's financial statements except for the one discussed in dotail below;
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Sanlam Vie Pl

Annual report and financial statements
For the year ended 31 December 2021

Notes to the financial statements (continued)

2, Significant accounting policies (continued)

{c) New IFRS standards and amendments (continued)

(ii}

New and amended standards and Interpretations in issue but not yet efiective

Standard

Scope

Potential impact to
the company

IFRS 17 Insurance
Contracis

Effective for yoars
commencing 1
January 2023
{following IASB due
process) with three
transitional
approaches
petinitted, namely:

-— retrospective.

— modified
retrospeciive; and
— fair value approach.

Early adoption is
permitted.

IFRS 17 replaces IFRS 4, which
was issued in 2004 as an interim
standard. IFRS 4 permits various
agocounting models relating to
msurance contracts, allowing
reporting entities to account for
insurance contracts (particularly
measurement lhereof) using the
local actuarial practices, resulting in
a multitude of different approaches.
Consequently, the financial position
and fmansal perfoninance of
otherwise similar companies are not
always comparable.

The impagct to the
company is
expected to be
significanl
specifically in areas
such as profit
recognition,
presentation in the
statement of

IFRS 17 prescribes a single
accounting model under which
insurance contracts are measured
using current estimates. The
application of IFRS 17 will enable
investors to understand and compare
the financial positions and
performances of those reporting
entities that issue insurance
contracts. In addition, financial
results of insurance companies will
be comparablo with companies in
other industries and jurisdictions.

comprehensive
income and level of
transparency of
components of
reserving. Data
collection and
storage, modelling
and general ledger
configuration will
require significant
development.
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Sanfam Vie Plc
Annual report and financial statements
Forthe year ended 31 December 2021

Notes to the financial statemenis (continued)
2. Significant accounting policies {(continuad)
(c} New IFRS standards and amendments (continued)

- (i) New and amended standards and Interpretations in issue but not yet effective

Standard

Scope

Potential impact io
the company

IFRS 17 Insurance
Contracis

Under IFRS 17, a general
measurement model (GMM) is
applicable Lo long-term insurance
contracts and is based on a fulfilmeni
objective (risk-adjusted present value
of hest estimate future cash flows). It
requires the use of current estimates,
which are those informed by actual
trends and inveatment marlets

Under IFRS 17, a general
measurement mode! (GMM) is
applicable to long-term insurance
contracts and is based on a fulfilment
objective (risk-adjusted present value
of best estimate future cash flows). It
requires the use of current estimates,
which are those informed by actual
trends and invesiment markets.

An entity may re-
a55aess its
classlfication and
designation of
financial instruments
under IFRS9, on
adoption of IFRS 17.

IFRS 17 Project
governance

The Company has
formed an IFRS 17
steering committes,
which is responsible
for providing overall
strategic direction to
the project and to
monitor progress anc
interdependencies
with other company
initiatives. The
committee is
supporied by a few
working groups
responsiple for
vartous work
streams.
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Sanlam Vie Plc

Annual report and financial staterments
For the year ended 31 December 2021

Notes te the financial statements {continued)

2. Significant accounting policies (continued)

{c} New IFRS standards and amendments (continued)

(iii) New standards not yet effective that may impact on the company and company
results or disclosures (continued)

Standard

Scope

Potential impact to the
company

IFRS 17 Insurance
Contracis

IFRS 17 estahlishes a contractual
service margin (CSM) at initial
measurement of the iffiability. [he CSM
represents the unearned profit on the
contract and results in no gain on initial
recognition. The CSM is released over
the life of the contract in line with the
level of service provided in each
period The interest rate on the CSM is
locked in al the rate at Inception. 1he
CEM will be utilised as a "shouk
absorber” in the event of changes to
best estimate cash flows. On loss
making {onerous) contracts, there is no
CSM and the full loss will be
recognised as soon as it is expected
that the company of contracts will be
onerous in terms of initial recognition
criteria in IFRS 17. The GMM is
modified for coniracts that have
participation features and this is the
variable fee approach.

In addition, an IFRS 17 Africa
Steering Committee has been
formed comprising members
of Santam Africa members of
management representing
Finance, Risk, Actuarial, IT,
Internal Audlt, and business.
The committee is supported by
a few working groups
responsible for various work
streains and Is accounlable to
the Steering Committee.

An optional simplified premium
allocation approach (PAA) is available
for contracts that have a coverage
period of 12 months or less. The PAA
is like the current unearned premium
reserve profile recognised over time.

The [ASB has established a Transition
Resource Group to assist companies,
auditors, and regulators with a public
forum to discuss areas that are subject
to interpretation and potentially require
clarity.

The company has progressed
well with design decisions

Education training sessions
have taken place and
continue.

The financial impact of IFRS
17 has not yet been fully
assessed. [t is anticipated that
the impact will only be
quantified with reasonable

cerfainty in 2022,
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Sanlem Vie Plc

Annual report and financial statements
FFor the year endad 31 December 2021

Notes to the financial statements (continued)

2.

Significant accounting policies (continued)

(d)

(e)

Product classification

Insurance contracts are those contracts when the company has accepted significant
insurance risk from another party (the policyholders) by agreeing to compensate the
policyholders if a specified uncertain future event (the insured event) adversely affects the
policyholders. As a general guideline, the company determines whether it has significant
insurance risk, by comparing benefits paid with benefits payable if the insured event did not
occur. Insurance contracts can also transfer financial risk.

Investment conliacts are lhose conlracls thal transfer slgnificant fiiancial risk and no
significant insurance risk. Financial risk is the risk of a possible future change in one or more
of a specified interest rate, financial instrument price, commodity price, foreign exchange
rate, or other variable, provided in the case of a non-financial variable that the variable is not
specific to a party to the contract.

Once a confract has been classilied as an insurance contract, It remalns an nsurance
contract for the remainder of its lifetime, even if the insurance risk reduces significantly during
thls period, untess all righls and obligations are extinguished or explre. Investment contracts
can, however, be roclassifiod as insurance contracts after inception if insurance risk becotnes
significant.

Revenue recognition
Gross written premiums

Gross recurring premiums on life and investmenti contracts are recognized as revenue when
payable by the policyholder. For single premium business, revenue is recognized on the date
on which the policy is effective.

Gross insurance written premiums comprise the total premiums receivable for the whole
period of cover provided by contracts entered during the accounting period. They are
recognized on the date on which the policy commences. Premiums include any adjustments
arising in the accounting period for premiums receivable in respect of business written in
prior accounting periods,
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Annuat report and financial statlements
For the year ended 31 December 2021

Notes fo the financial statements (continued)

2. Significant accounting policies (confinued)

(e)

(f)

(@)

(n)

Revenue recognition (coniinued)
Gross written premiums (continued)

Gross Premiums exclude value added tax and any other foreign indirect taxes. Premiums are
accounted for as income when the risk related to the insurance policy incepts and are spread over
the risk period of the contract by using an unearned premium provision. This also includes
premiums received in ferms of inward reinsurance arrangements.

Invesiment contracis

The liability for these contracts is established in the same way as for the universal life
insurance contracts (see section b) Gross written premium above). Revenue is also
recognized in the same way.

Where the resulting liability is lower than the sum of the amortizod cost of the quaranteed
element of the contract and the intrinsic value of the surrender option embedded in the
conbracl, I s adjusted and aty shorliall 1s recognlzed Immediately In profit or loss.

Reinsurance

The Company assumes and cedes reinsurance in the normal course of business, with
retention limits varying by line of business. Premiums on reinsurance assumed are
recognized as income in the same manner as they would be if the reinsurance were
considered direct business. Premiums ceded and claims reimbursed are presented on a
gross basis in profit and loss and statement of financial position as appropriate.

Reinsurance assets represent balances due from reinsurance coinpaties. Atrounls
recoverable from reinsurers are estimated in a manner consistent with the outstanding claims
provision or settled claims associated with the reinsurer's policies and are in accordance with
the related reinsurance contract. iImpairment occurs when there is objective evidence as a
result of an event that occurred after imtial recognition of the reinsurance asset that the
company may not receive all outstanding amounts due under the terms of the contract and
the event has a reliably measurable impact on the amounts that the company will receive
from the reinsurer. The impairment loss is recognized in the profit or loss.

Ceded reinsurance arrangements do not relieve the Company from its obligations to
policyholders. The Company also assumes reinsurance risk in the normal course of business for
life insurance and nondife insurance contracts where applicable. Premiums and claims on
assumed reinsurance are recognized as revenue or expenses in the same manner as they would
be if the reinsurance were considered direct business, considering the product classification of
the reinsured business. Reinsurance liabilities represent balances due to reinsurance companies.
Amounts payable are estimated in a manner consistent with the related reinsurance coniract,

income from Reinsurance coniracts ceded

The company gets from reinsurers commission on business ceded. The treaties also provide
for profit sharing on the business ceded. This income is recorded once the Company is
entitled having completed performance obligations due.
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Annual report and financial statements
For the year ended 31 Decernber 2021

Notes fo the financial statements {continued)

2.

Significant accounting policies (continued)

(i}

{i

(k)

Dividend income

The company have invested in other companies where it receives, when declared and
distributed, income in form of dividend in prorate of its shareholding in each company.
There i3 no investment in overseas companies.

Other income

Other income comprises mainly income received from surrenders and withdrawals in
form of penalties as per the contract clause.

Actuarial insurance liabilities

Provision for claims

Comprises claims incurred by the policyholder and reported to the insurance company,
and IBNR claims. The Company uses the most reliable technique to estimate the ultimate
cost of claims including IBNR provision. Claims expenses are charged to income as
incurred based on the estimated liability for compensation owed to contract holders. The
claims provision Includes an estimated portion of the direct expenses of tho ¢laims and
assessment charges

incurred but not reported (IBNR)

The company allocates from the net written premiums the provision that will meet the
total estimated costs that may resuit from events that have occurred before the end of
the financial period but were not reported to the company with that period. The company
ensure that sufficient provision is made but at all instances is not lower than 15% of the
estimated amount of outstanding claims at the end of the last preceding year as required
by the National Bank of Rwanda reguiations.

Gross benefits and claims (Net Insurance Claims)

Gross benefits and claims for life insurance contracts and for investment contracts
include the cost of all claims arising during the year, including internal and external claims
handling costs that are directly related to the processing and settlement of claims and
policyholder bonuses declared. Changes in the gross valuafion of insurance and
investment contract liabilities are also included. Death claims and surrenders are
recorded based on notifications received. Maturities and annuity payments are recorded
when due. General insurance and health claims include all claims occurring during the
year, whether reported or not, related internal and external claims handling costs that are
directly related to the processing and settiement of claims, a reduction for the value of
salvage and other recoveties, and any adjuslments to clalms outstanding from previous
years.

Claims related fo Refirement plan

The benefits are paid on retirement or in case of premature death or total and permanent
disability. The guaranteed rate is 3.5% which is accrued for on an annual basis. The
death capital claim is capped up to 60 years after which the renewal is subject o
negotiation. The capital payable on retirement is equal to the whole account balance.
Claims related to Education Plan

The claims are paid on education fees as stated at the inception of the contract.
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Annual report and financial statemenis
For the year ended 31 Dacamber 2021

MNotes to the financial statements (continued)

2.

Significant accounting policies (coniinued)

{k}

Actuarial insurance liabilities- continued

Claims related fo Worker's Group Life insurance

Workers’ group life police in general conditions associated with the contract signed
between the company and the workers' group specifies some agreed quotations over
ciscount rate to be received on a particular premium paid.

Death or tofal and permanent disability

The benefit is payable on death from illness (natural causes) or accidental. The amount
payable, called the sum assured, is either a fixed sum for all members in a particular
category aa predetermined by the employee o is delernined as a multiple of the annual
salary as set by the employee. The benefit is nonmally paid out as a lump sum to elther
the Employee or the designated beneficiaries of the deceased employee/member. In the
case of a total/permanent disability, an amount equal to the sum assured will be paid.

for the case of partial aid permanent disability

A lump-sum payment is paid in the event of partial or permanent disability of an employecc
while It setvice. The coverage amounl is delermined based on mulliple of salary or on a
fixad amount The benefits aro calculatod accarding ko the contitiental seale of disablilty
benefits.

For the case of ¢claims related to the funeral fees

A lump-sum payment upon the death of an insured person is paid in accordance with the
term of the contract. The sum assured is two- or three-monthly salary or a fixed amount
not less than 500.000 Frw.

Claims related to the credit life insurance policy

The company signs a confract with individuals or banks o insure their credits in their
respective banks. This is paid on the outstanding credit amount if the policyholder is
unable to pay the bank for any reason specified in the contract (death, PTD: Partial to
Total Disability, loss of income, efc.).

Claims related to Safe family insurance policy

The claim is paid on the event of death or absolute and permanent disability, where the
designated beneficiary or beneficiaries stated in the agreement receive the payment of
a capital guaranteed of which the amount was determined at the time of entering into the
contract.

Deposit administration contracts
The Company administers the funds of several refirement benefit schemes. The
Company’s liabiities in relation to these schemes have been treated as payables in the

statement of financial position. The liabilities with respect to the deposit administration
contracts are determined by the Consulting Actuary on an annual basis.

Life insurance contracts
The company products offered by the company include: Education Insurance Plan,

Retirement Plan, Worker's Group Life Insurance, Credit Life Insurance and Safe Family
Life [nsurance,
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2.

Significant accounting policies (continued)

{k)

Actuarial insurance labilities- continued
Life insurance contracts — continued

Retirement Plan assurance are contracts where retirement benefits are expressed in the form
of an annuity payable at retirement age. If death occurs before retirement, contracts generally
return the value of the fund accumulated or premiums. The contracts give the pelicyholder the
option at retirement to take a cash sum at guaranteed conversion rates aflowing the
policyholders the option of taking the more valuable of the two. Certain personal pension plans
also include contribution profection benefits that provide for payment of contributions on behalf
of policyholders in periods of total disability.

The Education Insurance Plan aims at increasing the policyholder capacity to pay for their
children’s education using the money that was paid during a given period as agreed in the
insurance contract.

Safo Family Life Insurance guarantees a specified paytnent (o lhe polisyhotder, in the event
of death or absolute and permanent disability, the designated beneficiary or beneficiaries
stated in the agreement will receive the payment of a capital guaranteed of which the amount
wae determined in advance by the subsecriber.

The premium is based on the age of the insurad, the duration of guaranty, tha guaranteed
capltal and health status ot the insured ai the moment of the Credit life insurance is designed
to offer protection policyholders from the financial consequences of the inability to repay the
outstanding lean due to death

The main risks that the company is exposed to are as follows:

— Mortality risk —risk of loss arising due to policyholder death experience being different than
expected

— Morbidity risk — risk of loss arising due to policyholder health experience being different
than expected

— Longevity risk — risk of loss arising due to the annuitant living fonger than expected

— Investment retumn risk — risk of loss arising from actual returns being different than
expected

~— Expense risk — risk of loss arising from expense experience being different than expected

— Policyholder decision risk — risk of loss arising due to policyholder experiences (lapses
and surrenders) being different than expected

Key assumptions

Material judgement is required in determining the liabilities and in the choice of assumptions.,
Assumplions in use are based on experience, curront internal data, exiernal market indices
and benchmarks which reflect currenl obseivable market prices and other published
information. Assumptions and prudent estimates are determined at the date of valuation and
no credit is taken for possible beneficial effects of voluntary withdrawals. Assumptions are
further evaluated on a continuous basis to ensure realistic and reasonable valuations.

The key assumptions to which the estimation of liabilities is particularly sensitive are as follow:
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2.

Significant accounting policies (continued)

(k)

Actuarial insurance liahilities- continued
Life insurance coniracts - continued

Mortality and morbidity rates

Assumptions are based on the type of contract written and they reflect recent historical
experience and are adjusted when appropriate to reflect the company’s own experiences. An
appropriate, but not excessive, prudent allowance is made for expected future improvements.
Assumptions are differentiated by sex, underwriting class, and contract type.

Sensitivity

A 5% increase in assumed mortality table will increase the liability by 45,868,432 Frw
(36,894041 Frw in 2020)

L ongevity

Assumptions are based on Rwanda Mortality Tables, adjusted when appropriate to reflect the
company’s own risk cxperience An appropriate but not excossivo prudent allowanes Is made
for expected future improvements. Assumplions are dilferenliated by sex, underwrlilng class,
ahd conbract lype.

An increase in longevity rates will lead to an increase in the number of annuity payments made,
which will increase the expenditure and reduce profits for the shareholders.

Investment return

The weighted average rate of return is derived based on a model portfolio that is assumed to
back liabilities, consistent with the long-term asset allocation strategy. These estimates are
based on current market returns as well as expectations about future economic and financial
developments.

An increase in investment return would lead to a reduction in expenditure and an increase in
profits for the shareholders.

The table below shows a summary of investment mix and economic scenarios applied;

investment Mix & Economic Assumpiions Dec-21 Dec-20
Fixed-interest securities 23.1% 60%
Equltles 0% 0%
Property 0% 0%
Cash 76.9% 40%
Risk discount rate 17.7% 17%
Inflation 7.7% 7%
Valuation Rate 10.7% 10%

Expense risk

Operating expenses assumptions reflect the projected costs of maintaining and servicing in—
force policies and associated overhead expenses. The current level of expenses is taken as
an appropriate expense base, adjusted for expected expense inflation if appropriate.
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2.

Significant accounting policies {continued)

(i)

Actuarial insurance liabilities- continued

Expense risk - continued

An increase in the level of expenses would result in an increase in expenditure thereby
reducing prefits for the shareholders,

The tables below summarize the basis used to calculate Gross Premium Valuation (GPV}
Reserves for Individual Life business and UPR and IBNR on Group Life business:

Individual life unit expenses

Individual Life Unit Cxpenses Dec-21 Dec-20
Unit Maintenance Expense (FRW) 11,233 11,978
Acquisition Expenses (FRW) 26,934 31,957

Pension unit expenses

Pension Unit Expenses Dec-21 Dec-20
Unit Maintenance Expense (TRW) 11,255 12,157
Acquisition Expenses (FRW) 22 573 27,585

Maintenance expense shown as annualized cost per policy, adjusted with inflation.
Sensitivity

An increase in the expenses by 10% would increase the liability by Frw 313,181,569 {Frw
230,288,300 Frw in 2020)

Lapse and surrender rates

Lapses relate to the termination of policies due to non-payment of premiums. Surrenders
relate to the voluntary termination of policies by policyholders. Policy termination assumptions
are determined using statistical measures based on the company’s experience and vary by
product type, policy duration and sales trends.

An increase in lapse rates early in the life of the policy would tend to reduce profits for
shareholders, but later increases are broadly neutral in effect. Discount rate Life insurance
liabilities are determined as the sum of the discounted value of the expected benefits and
future administration expenses directly related to the contract, less the discounted value of the
expected theoretical premiums that would be required to meet these future cash outflows.

Discount rates are based on current industry risk ratos, adjusted for the company’s own risk
exposure.

A decrease in the discount rate will increase the value of the insurance liability and therefore
reduce profits for the shareholders.

Sensitivity

A 10% increase in lapse rate would increase the liability by Frw (474,316,275)
(2020 — Frw (234,903,405)).
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Significant accounting policies (confinued)

)

(m)

{n)

Insurance receivables and payables

Insurance receivables and payables are recognized when due. This include amounts due to and
from agents, intermediaries and insurance contract holders and are disclosed as insurance
receivables and payables. They are measured on initial recognition at the fair value of the
consideration received or receivable or payable. After initial recognition, insurance receivables
and payables are measured at amortized cost, using the effective interest rate method.

An increase in rates will lead to a larger number of claims (and claims could occur sooner than
anticipated), which will increase the expenditure and reduce profits for the shareholders.

The carrying value of insurance receivables is reviewed for impalinent whenever evants or
circumstances indicate that the carrying amount may not be recoverable, with the impairment
loss recorded in the income statement.

Ingurance recoivablos and payables are derecognized when the recognition crileria for
financial assets and liabilities have been met. The current regulation does not allow life
insurance to issue life contract on credit.

Invesiment properties

Investment properties are measured initially at cost, including transaction costs. After initial
recognition, investment properties are stated at fair value, which reflects market conditions at
the reporting date. Gains or losses arising from changes in the fair values of investment
properties are included in profit or loss in the period in which they arise, including the
corresponding tax effect,

Investment properties are derecognized either when they have been disposed of or when they
are permanently withdrawn from use and no future economic benefit is expected from their
disposal. The difference between the net disposal proceeds and the carrying amount of the
asset is recognized in profit or loss in the period of recognition. Transfers are made to {or from}
investment property only when there is a change in use. For a transfer from investment
property to owner-occupied property, the deemed cost for subsequent accounting is the fair
value at the date of change in use. If owner-occupied property becomes an investment
property, the Company accounts for such property in accordance with the policy stated under
property, plant, and equipment up to the date of change in use.

Property and equipment

Motor vehicles are stated at cost less depreciation. Land and Buildings are recorded at fair
value less depreciation. Land is not depreciated. Buildings are depreciated on a reducing
balance method basis to allocate the cost ovor the estimated useful life (20 vears) of the
building. The residual values and useful lives of buildings are reviewed at each statement of
financial position date and adjusted accordingly.

Equipment is stated at cost less accumulated depreciation and impairment charges.

Deprecialion is calculated on the difference between the cost and residual value of the asset
and is charged to the statement of comprehensive income over the estimated useful life of
each significant part of an item of equipment, using the reducing method balance basis.

Estimated useful lives are as follows;

Computer equipment 2 years
Furniiure and equipment 4 years
Motor vehicles 4 years
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Significant accounting policies (continued)

()

(o)

{(r)

(o)

)

Property and equipment — continued

The assets’ residual values and useful lives are reviewed at each statement of financial position
date and adjusted if appropriate. An asset's carrying amount is written down to its recoverable
amount if the asset’s camying amount is greater than its estimated recoverable amount.

An item of property and equipment and any significant part initiaily recognized is derecognized
upon disposal or when no future economic benefits are expected from its use or disposal. Any
gain or loss arising on de recognition of the asset (calculated as the difference between the net
disposal proceeds and the carrying amount of the asset) is included in the statement of profit
or loss when the asset is derecognized.

Owner occupied properties

Owner-occupied properties are stated at revalued amounts, being fair value at the date of
valuation less subsequent accumulated doprociation for buildings and accumulated impairnanl
losses. Il lhe open-market valuation information cannot be reliably determined, the company
uses alternative valuation methods such as discounted cash flow projections or recent prices
on active markets The fair valle adjusiments on cwner occupiod properlies are recognlsed in
OClI and accumulated in a revaluation reserve in equity to the extent that the accumulated
adluslinent Is a surplus. Any accumulated deficits are recorded n profit or foss. On disposal or
transfer (change in use) of owner-occupied properties to investment propetties, the amounts
included in the revaluation reserve are transferred directly to retained surplus.

Property and equipment

The deemed cost for any reclassification (between investment properties and owner- occupied
properties) is at fair value, at the date of reclassification.

Depreciation is recognised in profit or loss at rates appropriate to the expected useful lives of
owner- occupied buildings and any significant component part. Land is not depreciated

Depreciation is calculated on the opening open-market fair value less any expected residual
value. If the expected residual value is greater than or equal to the carrying value, no
depreciation is provided for. On the date of the revaluation, any accumulated depreciation is
eliminated against the gross carrying amount of the property and the net amount restated to the
revalued amount. Subsequent depreciation charges are adjusted based on the revalued
amount for each property. Any difference between the depreciation charge on the revalued
amount and that which would have been charged under historic cost is directly fransferred net
of any related deferred taxation, between the revaluation reserve and retained earnings as the
property is property is utilized. Depreciation period for owner-occupied period is 25- 40 years.

Revaluation rasorvos

The company access and records at the end of the year any impairment which may result into fair
value of its unlisted equities.

Deferred acquisition costs

The Company computes unearned premium computation on net premium basis (Gross
premium-commmission-reinsurance). This results in there being no deferred acquisition
costs for consideration. Consequently, the Company does not recognize deferred
acquisition costs,

Current and deferred income {axation

Current tax assets and liabilities for the current and prior years are measured at the
amount expected to be recovered from or paid o the taxation authorities. The tax rates
and tax laws used to compute the amount are those that are enacted or substantively
enacted by the reporting date.
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Significant accounting policies (continued)

)

(s)

(t

Current and deferred income taxation (continued)

Deferred tax is provided on temporary differences at the reporting date between the tax
bases of assets and liabilities and their carrying amounts for financial reporting purposes.
Deferred tax liabilities are recognized for all taxable temporary differences, except:

Current and deferred income faxation

Where the deferred tax liability arises from the initial recognition of an asset or liability in
airansaction that is not a business combination and, at the time of the transaction, affects
neither the accounting profit nor taxable profit or loss.

Deferred tax assets are recognized for all deductible temporary differences, carry forward
of unused lax credits and unused tax losses, 16 the extent that it is probable that taxable
profit will be available against which the deductible temporary differences, and the carry
forward of unueed tax crodits and untused tex [nsses can be utilized except Where the
deferred tax asset relating to the deductible temporary difference arises from the initial
recognition of an asset or liability in a transaction that is not a business combination and,
at the time of the transaction, affects neithar tho accaunting profit nor taxable proflt or
loss.

In respect of deductible temporary differences associated with investments in
subsidiaries, deferred tax assets are recognized only o the extent that it is probable
that the temporary differences will reverse in the foreseeable future and taxable profit
will be available against which the temporary differences can be utilized.

The carrying amount of deferred tax assets is reviewed at each reporting date and
reduced to the extent that it is no longer probable that sufficient taxable profit will be
available to allow all or part of the deferred tax asset to be utilized. Unrecognized
deferred tax assefs are reassessed at each reporting date and are recognized to the
extent that it has become probable that future taxable profit will allow the deferred tax
asset to be recovered.

Deferred tax assets and liabilities are measured at the tax rates that are expected to
apply in the year when the asset is realized or the liability is settled, based on fax rates
(and tax laws) that have been enacted or substantively enacted at the reporting date.
Current tax and deferred tax relating to items recognized directly in other comprehensive
income/equity are also recognized in other comprehensive incomefequity and not in
profit or loss.

Deferred tax assets and deferred tax liabilities are offset if a legally enforceable right
exists to set off current tax assets against current tax liabilities and the deferred taxes
relate to the same taxable entity and the same taxation authority.

Value added {ax
Expenses and assets are recognized net of the amount of VAT tax, except:

— When the VAT incurred on a purchase of assets or services is not recoverable from
the taxation authority, in which case, the sales tax is recognized as part of the cost
of acquisition of the asset or as part of the expense item, as applicable,

— When receivables and payables are stated with the amount of VAT tax included.

The net amount of VAT tax recoverable from, or payable to, the taxation authority is
included as part of receivables or payables in the statement of financial position
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Significant accounting policies (continued)

{u)

leases

Right of use assets
initially measured at the amount of the lease liability, reduced for any lease incentives
received, and increased for:

Amounts expected to be payable under any residual value guarantee.

= The exercise price of any purchase option granted in favor of the company, should
it be reasonably certain that this option will be exercised.

o Any penalties payable for terminating the lease, should the term of the lease be
estimated based on this termination option being exercised.

The company applies the cost model after the initial measurement of the right-of-use
assets

Depreciation on right-of-use assets

Subsequent to initial measurement, the right-of-use assets are depreciated on a straight-
line basls over the remaining terim of the lease o1 over he remaining sconomlc ife of the
asset should this term be shorter than the leaso torm unloss ownarship of the underlying
asset transfers to the company at the end of the lease term, whereby the right- of-use
assets are depreciated on a siraight- line basis over the remaining economic life of the
asset. This depreciation is recognised as part of general marketing and administration
expenses.

Termination of leases

When the company or lessor terminates or cancels a lease, the right-of-use asset and
lease liability are derecognized. On derecognition of the right-of-use asset and lease
liability, any difference is recognised as a derecognition gain or loss together with
termination or cancelation costs in profit or loss.

Reassessment of lease terms and lease modifications that are not accounted for as a
separate lease

When the company reassesses the terms of any lease (i.e. it re-assesses the probability
of exercising an extension or termination option) or modifies the terms of a lease without
increasing the scope of the lease or where the increased scope is not commensurale
with the stand-alone price, it adjusts the carrying amount of the lease liability to reflect
the payments to be made over the revised term, which are discounted at the applicable
rate at the date of reassessment or modification. The carrying amount of lease liability is
similarly revised when the variable element of future lease payments dopendent on a
rate or index is revised. For reassessments to the lease terms, an equivalent adjustment
is made to the carrying amount of the right-of- use asset, with the revised carrying amount
being depreciated over the revised lease term. However, if the carrying amount of the
right-of- use asset is reduced to zero any further reduction in the measurement of the
lease llabillty, is recognised in profit or loss. For lease modifications that are not
accounied for as a separate lease, an equivalent adjustment is made to the carrying
amount of the right-of-Use asset, with the revised carrying amount being depreciated
over the revised lease term. However, for lease madifications that decrease the scope
of the lease the carrying amount of the right-of- use asset is decreased to reflect the
partial or full termination of the lease, with any resulting difference being recognised in
profit or loss as a gain or loss relating to the pariial or full termination of the lease.
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{u)

{v}

Leases — continued
Lease modifications that are accounted for as a separate lease

When the company modifies the terms of a lease resulting in an increase in scope and the
consideration for the lease increases by an amount commensurate with a stand- alone price
for the increase in scope, the company accounts for these modification as a separate new
lease. This accounting treatment equally applies to leases which the company elected the
short-term lease exemption and the lease term is subsequently modified.

Financial instruments

Financial assets

Financial assets include financial investments, assets held for trading and for hedging
repurchase agreements, scrip and collateral assets, components of receivables that are not

measured under IFRS 4, cash and cash equivalents and intercompany balances.

Financial assets are classified based on the business model and nature of cash flows
assoclated with the instrument.

Amortized cost A debt instrument that meets both of the following conditions
financial instruments (other than those designated at fair value through profit or loss):

- Held within a business model whose objective is to hold the
debt instrument (financial asset) to collect contractual cash
flows,

— The confractual ierms of the financial asset give rise on
specified dates to cash flows that are solely payments of
principal and interest on the principal amount outstanding.
This assessment includes determining the objective of
holding the asset and whether the contractual cash flows are
consistent with a basic lending arrangement.

The company have no equity instruments that have been slected
to be measured at fair value through other comprehensive
ncome.

Designated at fair [This assessment includes determining the objective of holding the
value through profit psset and whether the Financial assets are designated to be
or loss measured at fair value to eliminate or significantly.

Fair value through fFinancial assets that are not classified into one of the ahove-
olher comprehensive mentloned financlal aeset clasees.
income
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2, Significant accounting policies (continued)

Financial instruments (continued)

Financial assets - continued
Financial assets subsequent measurement

After initial measurement, financial assets are classified, according to the business model
assessment, in their respective categories and measured at either amortized cost or fair
value as follows:

Amortised cost Amortised cost using the effective interest method with interest
(loans recsivable) |recognised in interest income, less any expected credit
Impairmont loeses which ore recognised as part of credit
impairment charges.

Directly attribuiable transaction costs and fees received are
capltalised and amortised through Interest Income as part of the
effective interest rate. Interest income is shown as a separate
fine on the face of the income statement (combined with interest
insome on inancial assets held al Tl value through OCH).

Fair value through | Dobt instrumont Fair valie, with goins and losses recognised
0C] directly in the fair value through OCI reserve. When a debt
financial asset is disposed of, the cumulative fair value
adjustments, previously recognised in OCI, are reclassified to fair
value adjustments on financial instruments.

Expected credit impairment losses are recognised as part of
impairment charges. However, the loss allowance shall be
recognised in other comprehensive income and shall not reduce
the camying amount of the financial asset in the statement of
financial position.

Interest income on debit financial asseis is recognised in interest
income in terms of the effective interest method. Interest income
irom these assets is shown as a separate line on the face of the
statement of profit or loss (combined with interest from financial
assets held at amortised cost).

Designated at fair | Fair value gains and losses (including interest and dividends) on
vaiue through profit | financial assels are recoynised in the incune statement as part

or loss of fair value gains or losses on financial instrumenis.

Fair value through | Fair value gains and losses on financial assets are recognised in
profif or loss tho income statement as part of fair value gains or losses on
(defaulf) financial instruments.

Impairment

Expected credit losses (ECL) are recognised on debt financial assets classified as at
either amortized cost or fair value through OCI.

The measurement basis of the ECL. of a financial asset includes assessing whether thers
has been a significant increase in credit risk (SICR) at the reporting date which includes
forward-looking information that is available without undue cost or effort at the reporting
date about past events, current conditions and forecasts of future economic conditions.
A significant change in credit risk (SICR) is when there is a material change in the
probability of default since origination. The measurement basis of the ECL, which is set
out in the table that follows, is measured as the unbiased and probability-weighted
amount that is determined by evaluating a range of possible outcomes, the time value of
money and forward-looking information.
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Significant accounting policies (continued)

V)

Financial instruments {continued)
Financial assets - coniinued

impairment {continued)

Stage 1 A 12-month ECL is calculated for {inancial assets which are neither
credit-impaired on origination nor for which there has been a SICR.

Stage 2 Lifetime ECL allowance is calculated for financial assets that are
assessed to have displayed a SICR since origination and are not
considerad [ow credil risk.

Biage 3 (¢redil | A lifetine ECL Is calculated for financlal assets that are assessed to
impaired be credit impaired. The following criteria are used in determining
assets) whether the financial asset is impaired:

— Default” A financial asset is in default when there is objoctive
evidence of impairment. Exposures which are overdue for more
than 80 days are also considered to be in default,

Significant financial difficully of borrower andfor modification
— Probability of bankruptcy or financial rearganisation
— Disappearance of an active market due to financial difficulties.

ECL's are recognised as a deduction from the gross carrying amount of the asset,
Therefore, financial assets subject to ECL's are disclosed on a net basis in the statement
of financial position. The gross ECL disclosures are disclosed in the note.

Financial assets are written off when there is no reasonable expectation of recovery.
Financial assets which are wiitten off may still be subject to enforcement activities.

The company incorporates forward-looking information info both its assessment of
whether the credit risk of an instrument has increased significantly since initial recognition
and its measurement of ECL. It formulates a 'base case' view of the future direction of
relevant economic variables and a representative range of other possible forecast
scenarios based on advice from economic experts and consideration of a variety of
external actual and forecast information. External information includes economic data
and forecasts published by governmental bodies and monetary authorities in the
countries where the company operates, supranational organizations such as the
Organization for Economic Co-operation and Development and the Intemational
Monetary Fund and selected private-sector and academic forecasters. The base case
represents a best estimate and is aligned with information used by the company for other
purposes, such as strategic planming and budgoeting. The oompany also periodically
carries out stress-testing of more extreme shocks to calibrate its determination of these
other representative scenarios.

Cash and cash equivalents

Cash and cash equivalents comprisc:

— balances with banks,
—— highly liquid short-term funds on deposit; and
— cash on hand.

Instruments included in this category are those with an initial term of three months or less
from the acquisition date. It does not include money market securities held for
investment. Cash and cash equivalents are classified according to the business mode!
assessment, either at fair value through profit or loss default, or at amortized cost. Due
to the short-term nature of cash and cash equivalents, the amortized cost approximates
fair value.
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Significant accounting policies (confinued)

(v) Financial instruments {continued)

Financial assets - continued
FPrepayments and other receivables

Other receivables are initially measured at fair value with subsequent measurement at
fair value through profit or loss (default) or at amortized cost. Those balances at
amortized cost are subject to ECL impairment testing. The company has elected to apply
the simplified approach for trade receivables that do not contain a significant financing
component, contract assets and lease receivables. This means that the entity assosses
lifetime losses on day one and does not have to do the three-stage testing as per the
general ECL caleulation. Prepayments are not financial instruments as defined.

Reclassification

Reclassifications of financial assets under IFRS 9 are permitted when, and only when,
the company changes its business model for managing financial assets, in which case
all affacted financlal assets are reclassiled.

Derecognition

Financial assets are derecognized when the contractual rights to receive cash flows from
the investments have expired or on trade date when they have been fransferred and the
company has also transferred substantially all risks and rewards of ownership.

Transactions with related party companies

These include loans to and from holding companies, fellow subsidiaries, subsidiaries, joint
ventures, and associates and are recognized initially at fair value plus direct transaction
costs. Loans to related companies are classified as loans and receivables. Loans from
related companies are classified as financial liabilities measured at amortized cost. Loans
to shareholders, directors, managers, and employees are classified as loans and
receivables.

Trade and other receivables

Loans and receivables are non-derivative financial assets with fixed or determinable
payments that are not quoted in an active market. Loans and receivables are measured
at amortized cost using the effective interest method, less any impairment.

Interestincome is recognized by applying the effective interost rato, except for short term
receivables when the recognition of interest would be immaterial.

The carrying amount of the asset is reduced by an allowance account, and the amount
of the loss is recognized in profit or loss within operating expenses. When a trade
1eceivable is uncullectable, H ls willlen ol agalnst the allowance account for trade
receivables. Subsequent recoveries of amounts previously written off are credited
against operating expenses in profit or loss.
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Significant accounting policies {continued)

Financial instrumenis {(continued)

Financial liabilities

Financial liabilities include financial liabilities under investment contracts and other

payables.
Held-for- Those financial liabilities incurred principally for the purpose of
trading repurchasing in the near term and those that form part of a portfolio of
identified financial instruments that are managed together and for which
there is evidence of a recent actual pattern of shori-term profit taking
Designated |IFRS 9, contains an option to designate a financial liability as measurad
at fair value :at FVTPL when: -
through
profit or — doing so significantly reduces or eliminates an accounting mismatch
loss that would arise from ineasuling assots and liabilitles or recognising
gains or [osses on different basis.
— the liability is part of a group of financial fiabilities that are managed,
and potfonmance Is evaluated on a [alr velue basls.
Amct}rtised All other financial liabilities not included in the above categories.
cos

Subsequent measurement

Designated | Fair value, with gains and losses arising from changes in fair value
at fair value | (including finance cosis but excluding fair value gains and losses
through attributable to own credit risk} recognised in the fair value adjustments on
nrofit or financial instruments.
loss
Fair value gains and losses attributable to changes in own credit risk are
recognised within OCI unless this would create or enlarge an accounting
mismaich in which case the own credit risk changes are recognised
within profit or loss.
Amorised | Amortised cost using the effective interest method recognised in interest
cost expense.
Inter-company loans

Based on an assessmeni of the business model and contractuai cash flows under IFRS
9, in the company financial statements, inter-company loans (being financial
instruments) are classified at amortized cost.

Reclassification

A financial liability may not be reclassified.

Derecognition

Financial liabilities are derecognized when they are extinguished, that is when the
obligation is discharged, cancelled, or expires.

Trade and other payables

Trade payables including accruals are recognized when the company has a present
obligation arising from past events, the settlement of which is expected to result in an
outflow of economic benefits from the company. Trade and other payables are initially
measured at fair value, and are subsequently measured at amortized cost, using the
effective interest rate method.
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Notes to the financial statements (continued)

2

Significant accouniing policies {coniinued)

(w)

{x)

{v)

(=)

Rental income

Rental income arising from leases on investment properties is accounted when due. Bills
paid lies in cash balances and non-paid in receivables.

Impairment of non-financial assets

The company assesses at each end of the reporting period whether there is any
indication that an asset may be impaired. If any such indication exists, the company
estimates the recoverable amount of the asset.

If there is any indication that an asset may be impaited, the recoverable amount s
estimated for the individual asset. If it is not possible to estimate the recoverable amount
of the individual asset, the recoverable amount of the cash-generating unit to which the
asset belongs is determined.

The recoverable amount of an asset or a cash-generating unit is the higher of its fair
value less costs to sell and its value in use.

If the recoverable amount of an asset is less than its carrying amour, the carrying amount
ol the assel Is reduced to Its recoverable amount. 1hat reduction 1s

An impairment loss of assets carried at cost less any accumulated depreciation or
amortization is recognised immediately in profit or loss. Any impairment loss of a
revalued asset is treated as a revaluation decrease.

An entity assesses at each reporting date whether there is any indication that an
impairment loss recognised in prior periods for assets other than goodwill may no longer
exist or may have decreased. If any such indication exists, the recoverable amounis of
those assets are estimated.

The increased carrying amount of an asset other than goodwill attributable to a reversal
of an impairment loss does not exceed the carrying amount that would have been
determined had no impairment loss been recognised for the asset in prior periods.

A reversal of an impairment loss of assets carried at cost less accumulated depreciation
or amortization other than goodwill is recognised immediately in profit or loss. Any
reversal of an impairment loss of a revalued asset is treated as a revaluation increase.
Share capital and equity

An oquity instrument is any contract that evidences a residual inferest in the assels of
an entity after deducting all its liabilities.

Provisions and confingencies

Provisions are recognized when:

— the company has a present obligation because of a past event.

— it is probable that an outflow of resources embedying economic benefits will be
require

— 10 seitle the obligation; and

— areliable estimate can be made of the obligation.

The amount of a provision is the present value of the expenditure expected to be required
to settle the obligation.
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Notes to the financial statements (continued

2. Significant accounting policies {continued)

Provisions and coniingencies — continued

Where some or all of the expenditure required settling a provision is expected fo be
reimbursed by another party, the reimbursement shall be recognized when, and only when,
it is virtually certain that reimbursement will be received if the enlity settles the obligation.
The reimbursement shall be treated as a separate asset. The amount recognized for the
reimbursement shall not exceed the amount of the provision.

Provisions are not recognized for future operating losses.

If an entity has a contract that Is onerous, the present obligation under the contract shall be
recognized and measured as a provision.

A constructive obligation to restructure arises only when an entity has a detailed formal plan
for the restructuring, identifying at least: the business or part of a business concerned.

— the principal focations affocted

— the location, function, and approximaie number of employess whe will Lo
compensated for terminating their services.

— the expenditures that will be undertaken; and

— When the plan will be implemented; and has raised a valid expectation in those
affected

— that it will carry out the restructuring by starting to implement that plan or announcing
its main features to those affected by it.

After their initial recognition contingent liabilities recognized in business combinations that
are recognized separately are subsequently measured at the higher of:

— the amount that would be recognized as a provision; and
— the amount iniifally recognized less cumulative amortization.

Borrowing costs

Borrowing costs that are directly afttibutable fo the acquisition, construction or production of
a qualifying asset are capitalized as part of the cost of that asset until such time as the asset
is ready for its intended use. The amount of borrowing costs eligible for capitalization is
determined as follows:

Actual borrowing costs on funds specifically borrowed for the purpose of obtaining a
qualifying asset less any temporary investment of those borrowings.

Weighted average of the borrowing costs applicable to the entity on funds generally
borrowed for the purpose of obtaining a qualifying asset. The borrowing costs capitalized do
not exceed the total borrowing costs incurred.

The capitalization of borrowing costs commences when:

— expenditures for the asset have occurred;
— borrowing costs have been incurred; and

— Activities that are necessary to prepare the asset for its intended use or sale are in
progress.
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2.

Significant accounting policies (continued)
(aa) Borrowing cosis — continued

Capitalization is suspended during extended periods in which active development is
interrupted.

Capitalization ceases when substantially all the activities necessary to prepare the qualifying
asset for its intended use or sale are complete. All other borrowing costs are recognized as
an expense in the period in which they are incurred.

{bb} Employee benefiis

Defined contnbution scheme

The company and all its employees contribute to the national Social Security Fund, which is
a defined contribution scheme  As per the current law, the employes contributos in a portion
of 3% whereby the company contribution is 5%. fo this have been recently added, from
2019, 0.3% for maternity leave fund and 0.3 to support the "mutuelle de sante” fund.

Termination benefits

Termination benefits are recognised as an expense when the company is demonstrably
committed, without realistic possibility of withdrawal, to a formal detailed plan to either
terminate employment before the normai retirement date, or to provide termination benefits
as a result of an offer made to encourage voluntary redundancy. Termination benefits for
voluntary redundancies are recognised as an expense if the company has made an offer
encouraging voluntary redundancy, it is probable that the offer will be accepted, and the
number of acceptances can be estimated reliably.

Short-term employee benefits

Short-term employee benefit obligations are measured on an undiscounted basis and are
expensed as the related service is provided.

Financial risk management

The company permanently measure its financial risk related to its financial instruments. Financial
risk management is the process of understanding and managing the financial risks that the
business might be facing either now or in the future. The idea is to understand what risks the
company is willing to take, what risks to avoid, and how the company is going to develop a strategy
based on its risk appetite.

The Company has exposure to the following risks from its use of financial instruments:

i Credit risk
ii, Liquidity risk
iii Market risk

This note presents information aboui the Company's exposure to each of the above risks, the
Company's objectives, policies, and processes for measuring and managing risk, and the
Company's management of capital. Further quantitative disclosures are included throughout these
financial statements.

The Board of Directors has overall responsibility for the establishment and oversight of the
Company's risk management framework.
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Notes to the financial statements {continued

3.

Financial risk management (continued)

The Company, through its training and management standards and procedures, aims to develop a
disciplined and constructive controf environment in which all employees understand their roles and
obligations.

(a)

Credit risk

Credit risk is the risk of financial loss to the Company if a customer or counterparty to a
financial instrument fails to meet its contractual obligations,

Credit risk is the risk that one party to a financial instrument will fail to discharge an obligation
and cause the other party to incur a financial loss. For all classes of financial assets held by
the Company, other than those relating to reinsurance contracts as described in reinsurance
risk, the maximum credit risk exposure to the Company is the carrying value as disclosed in
the statement of financial position. The Company seeks to limit its credit risk with respect to
customers by setting crodit limit for individual customers and moniloring outstanding
receivables. Premiums and insurance balances receivable comprise many customers and
msurance companies within Rwanda.

[he Company has exposure to credit risk, which is the risk that a counterparty will be unable
lo pay anounts I full when due. Key areas whete the Company Is exposed to credit nisk are:

— reinsurers’ share of insurance labilities.

— amounts due from reinsurers in respect of claims already paid.
— amounts due from insurance contract holders,

- amounts due from insurance intermediaries.

Impact of COVID 19 on credit risk

Due to Covid 19 Pandemic, some of the Company’s tenants have not been able to respect
their contractual obligations and the business made a 100% provision for debts unpaid for
more than 90 days amounting 51 million.

Investments
The Company limits its exposure to credit risk by only invesiing in liquid securities.
Management does not expect any counterparty to fail to meet its obligations.

Exposure fo credit risk

The carrying amount of financial assets represents the maximum credit exposure. The
maximum exposure to credit risk at the reporting date was:

2021 2020

Frw ‘000 Frw 000

Financial assets — bonds and equities 26,433,906 24,792,973
Due from reinsurers 43,328 -
Trade and other receivables 1,301,976 461,844
Short term deposits 11,827,383 7,056,584
Cash at bank 1,453,937 1,160,487
41,060,530 33,471,868

None of the assets above are past due or impaired. The expected credit loss is immaterial
and have been estimated to zero.
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3.

Financial risk management (coniinued)

(a)

(b)

Credit risk {continued)

Trade receivables aging analysis

The Company applies the IFRS 9 simplified approach to measuring expected credit losses
which uses a lifetime expected loss allowance for receivables arising out of direct insurance
arrangements. The expected loss rates are based on the payment profiles of premiums over
a period of 24 months before 31 December 2021 or 1 January 2020 respectively and the
corresponding historical credit losses experienced within this period. The historical loss rates
are adjusted to reflect current and forward-looking information on macroeconomic factors
affecting the ability of the customers to settle the receivables.

On that basis, the loss allowance as at 31 December 2021 was determined as follows for
receivables arising out of direct insurance arrangements.

0-30 31-60 61-90 91 Days
Days Days Days and above Total
Frw ‘000  Frw ‘000  Frw ‘000 Frw ‘000 Frw 000
Past due but not
impalred

31 December 2021 - 1,078,857 223,120 - 1,301,977

31 December 2020 - 461,844 - - 461,844

Resultant ECL Is immaterial which has not been recorded.
Liquidity risk

Liquidity risk is the risk that the business will encounter difficulty in raising funds to meet
commitments associated with financial instruments and insurance liabilities.

The Company monitors its daily cash flow requirements and optimizes its cash return on
investments by immediately investing any excess cash on hand. Typically the Company
ensures that it has sufficient cash on demand to meet expected operational expenses for a
period of 60 days, including the servicing of financial obligations; this excludes the potential
impact of extreme circumstances that cannot reasonably be predicted, such as natural
disasters.

Impact of COVID 19 on liquidity risk

The business has not faced any liquidity risk related as premium collection and investment
income which are the main source of cash flow have been regular and effectively cashed.

The following table provides an analysis of financial assets and liabilities of the company into

relevant maturity based on the remaining periods to maturity. It also shows the applicable
effective interest rates and the periods within which the financial assets and liabilities reprice.
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3. Financial risk management (continued)

(b} Liquidity risk (continued)

2021
Financial assets

Financial assets — bands and
equities

Trade and other recelvables
Due from re-insurers

Cash and cash equivalent

Liabilities

Ihsurance contract liabililies
Due to Reinsurers

Due to related parties
Trade and other payable

Liquidity gap

Less
than 3 3-12

montns Months 1-5Years AfterS Years Total
Frw ‘000 Frw ‘000 Frw ‘000 Frw ‘000 Frw ‘000
5,703,139 11,083,746 9,647,022 26,433,907
1,301,9/7¢ - - 1,301,977
43,327 - - - 43,327
1,454,057 11,827,383 - - 13,281,440
2,799,361 17,530,522 11,083,746 9,647,022 41,060,651
3,317,389 5,367,966 13,264,6/6 0./73,/38 31,723,668
454 901 - - - 454,901
- 44 757 44.757
- 2,151,217 - - 2,151,217
3,772,290 7,563,939 13,264,576 9,773,738 34,374,543

(972,929) 9,965,583 {2,180,830) {1286,716) 6,686,108

The gap arising between asset and liability liquidity period is managed by reinvesting the shori-term

maturing assets.

2020

Financial asseis

Financial assets — bonds
and equities

Trade and other receivables
Cash and cash equivalent

Less than 3-12 After 5
3 months monihs 1 -5 years years Total
Prw ‘000 Frw ‘000 Frw '000 Frw f000 Fre ‘000
1,483,682 14,033,216 9,276,076 24,792,974
461,844 - - - 461,844
1,200,639 7,056,584 - - 8,257,123
1,662,383 8,540,266 14,033,215 9,276,076 33,511,941
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3. Financial risk management (continued)
(b} Liquidity risk (continued)
Impact of COVID 19 on liquidity risk (continued)

Less
2020 than 3 3-12 1-5 After 5
months months years years Total
B Frw ‘000 Fiw ‘000 Frw ‘000 Frw ‘000 Frw ‘000
Liabilities
- sutatice conlisct BabIes y pog 5y j0000s 4,360,350 20,763,640 27,128,960
B Due to reinsurers 275,111 - - - 275,111
Due to related parties - 76,221 - - 76,221
- Trade and other payables - 1,766,374 - 1,766,374

1,571,063 2,542,622 4,369,350 20,763,640 29,246,875

8 Liquidity gap 91,320 6,997,644 9,663,866 (11,487.6684) 4,265,766

(b} WMarket risk

Market risk is the risk that changes in market prices, such as foreign exchange rates, interest
rates and equity prices will affect the Company’s income or the value of its holdings of financial
— instruments. The objective of market risk management is to manage and control market risk
3 exposures within acceptable parameters, while optimizing the return.

Market price risk is the risk that the value of financial instrument will fluctuate as a result of
changes In market prices, whether those changes are caused by factors specific to the
individual security, or its issuer, or factors affecting all securities traded in the market. The
Company is exposed to market risk with respect to its investments.

Impact of COVID 19 on WMarket risk

The business has not faced any challenge related to market risk as the interest rate have
been stable along the year for both short- and long-term investments. The company does

=? not currently deal with equity instruments listed on capital market.
L.
Foreign currency exposure
Currency risk is the risk that the value of a financial instrument will fluctuate due to changes
. in foreign exchange rates. The amounts below summarize the foreign currency exposure
position as at 31 December 2021 and 31 December 2020. The company does not have any
liability denominated in external currency.
uso Rate Total
B Assets Frw ‘000
: Foreign denominated balances as at 31 December 2021 10,346 1,010 10,446
o Foreign denominated balances as at 31 December 2020 8,421 a82 5,306
Lo
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3.

Financial risk management {(continued)

(c)

Market risk (continued)
Sensitivity analysis
Closing and average rate are respectively 1,009.62 and 1,019.061

The following table demonstrates the sensitivity, to a reasonable possible change in the USD,
with all other variables held constant, of the company’s profit before tax due to changes in
fair value of monetary assets. No creditors or liabilities in foreign currency.

This percentage derived from the of USD to local currency in the past three years.

Effect on profit

before tax
As at 31 December 2021 Changes in USD +- 6% +-827
As at 31 December 2020 Changes in USD +- 6% + 378

infelest rate nsk
Interest rate risk arises from the possibility that changes in interest rates will affect future
profitability or the fair value of financial instruments.

The company ensures that its investments are held primarily at fixed interest rates to avoid
fluctuations in earnings due to change in interest rates though they are exposed to fair value
changes.

The company has short term fixed deposits with banks and long terms investments on

bonds.
Change in Effect on
As at 31 December 2021 variables P&L
Short term deposits (1)% (110,324)
As at 31 December 2020
Short term deposits {1)% (70,656)
Average
2021 inferest Interest Non-interest
rate  bearing/earning bearing/earning Total
Financial assets Frw 000 Frw ‘000 Frw 000
Financial assets - Bonds 11% 23,678,717 - 23,678,717
Financial assets - Equities N/A - 2,755,189 2,755,189
Trade and other receivables N/A - 1,301,976 1,301,976
Due from related parties N/A - 43,328 43,328
Cash and cash equivalent 9% 11,827,383 1,454 057 13,281,440
10% 35,506,100 5,554,550 41,060,650
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Notes to the financial statements (continued
3. Financial risk management (continued)
(c) Market risk {continued)

Interest rate risk exposure (continued)

Average
interest Interest Mon-interest
rate  bearing/earning bearinglearning Total
liabilities Frw ‘000 Frwr ‘000 Frw ‘000
Insurance contract
liabilities 4% 31,723,668 31,723,668
Due to Reinsurers N/A - 411,573 411,573
Due to related parties N/A - 44,757 44,757
Trade and other N/A
payable - 2,198,024 2,198,024
4% 31,723,668 2,654,354 34,378,022
Interest rate grap 8%k 3,782,432 2,900,196 6,082,628

Price risks

Equity price risk arises from equity securities held. Management of the Company monitors
equity securities in its investment portfolio based on market indices. Material investments within
the portfolio are managed on an individual basis and all buy and sell decisions are approved by

the Asset Liability Committee.

The primary goal of the Company's investment strategy is to maximize investment returns to meet
partially the Company’s claims payment obligations.

If prices in the stock exchange changed by +/-5%, the effect on the PBT is as follows.

As at 31 December 2021 Change in variables

Rwanda Stock Exchange (5%0)
As at 31 December 2020

Rwanda Stock Exchange (5%)

There is no sensitivity as the company doas not hold fisted shares
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3.

Financial risk management (continued)

(d)

Insurance risk

(0

(i)

Claims are payable on claims occurrence basis

The company is liable for all insured events that occurred during the term of the
contract, even if the loss is discovered after the end of the contract term.

Reinsurance is used to manage insurance risk. This does not, however, discharge the
Company's liability as primary insurer. If a reinsurer fails to pay a claim for any reason,
the Company remains liable for the payment o the policyholder. The creditworthiness
of reinsuiers is considered on an annual basls by reviewing their financial strength prior
io finalization of any coniract.

The Company reinsurance placement policy assesses the creditworthiness of all
reinsurers and intermediaries by reviewing credit grades provided by rating agencies
and other publicly avaitable financiai information.

Insurance contract liabilities

Life insurance liabilities are recognized when contracts are entered into and premiums
are charged.

These liabilities are measured by at the end of year by actuarial valuation using the net
premium method.

The liability is determined as the sum of the discounted value of the expected future
benefits, claims handling and policy administration expenses, policyholder options and
guarantees and investment income from assets backing such liabilities, which are
directly related to the contract, less the discounted value of the expected premlums
that would be required to meet the fuiure cash outflows based on the valuation
assumptions used. The liability is either based on current assumptions or calculated
using the assumptions established at the time the contract was issued, in which case,
a margin for risk and adverse deviation is generally included. A separate reserve for
longevity may be established and included in the measurement of the liability.
Furthermore, the liability for life insurance coniracts comprises the provision for
unearned premiums and premium deficiency, as well as for claims ouistanding, which
includes an estimate of the incurred claims that have not yet been reported to the
company.

For permanent assurances, the liabilities are determined by deducting the present value
of future net premiums from the present value of the sum assured.

For individual retirement business, the reserve is the full amount of fund standing to
the credit of the policy holder at the valuation date including interest for the year. The
death guarantee is based on the sum at risk for each policy.

For Group life business, the reserve is based on the unearned net premium at the

valuation date with an allowance in respect of reassurances ceded for group life
policies.
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3.

Financial risk management {continued)

(d)

Insurance risk {continued)

{ii} Insurance coniract fiabilities (continued)

Adjustments to the liabilities at each reporting date are recorded in the income
statement in ‘Gross change in contract liabilities. Profits originated from margins of
adverse deviations on run-off coniracts are recognised in the income statement over
the life of the contract, whereas losses are fully recognized in the income statement
during the first year of run-off, The liability is derecognized when the contract expires,
is discharged, or is cancelled.

At each reporting date, an assessment is made of whether the recognised life
insurance liabilities are adequate. The liability value is adjusted to the extent that it is
insufficient to meet expected future benefits and expenses. In performing the
adequacy test, current best estimates of future contractual cash flows, including
related cash flows such as claims handling and policy administration expenses,
policyholder aptions and guarantees, as well as investiment icone from assets
backing such liabilities, are used. Any inadequacy is recarded in the income statement
by establishing an additional insurance liability for the remaining loss.

Impairment losses can be reversed in future years if the impairment no longer exists.
Methodology

The Company uses Gross Premium valuation methodology for individual life business.
For guaranteed business, reserves are kept based on the fund values for each policy
per the system build up. The full value of the fund is kept for in-force and dormant
policies. The surrender value is kept for paid up policies while the fund value with an
adjustment for reinstatement probability is kept for lapsed policies.

The total reserve on any given policy at is at a minimum equal to the surrender value
of on the policy. For group life and group mortgage business, IBNR reserve based on
the Bornheutter-Ferguson method is kept. The unearned premium reserve (UPR} is
calculated on a straight-line method. For group credit facilities, the UPR is calculated
on a reducing balance of the single premium received.

Assumptions

The following economic assumptions have been applied:

~ Discount rate and inflation: the valuation rate of 10% is applied. A risk discount
rate of 17% is used. Inflation has been set at 7% which is consistent with data from
the National Institute of Statistics of Rwanda.

The following non-economic assumptions have been applied:

—- Mortality: The Company uses 100% of the Rwanda mortality tables.
— Individual life persistency assumptions:
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(d) Insurance risk (continued)

3. Financial risk management (continued)

(i) Insurance coniract liabilities {continued)

Individual life persisiency assumptions

Year 1 lapse (Funeral/Education/Retirement)

Year 2 lapse (Funeral/Education/Retirement)
Year 3 lapse (Funeral/Education/Retirement)
Pretnum collectlon - Educatlon

Premium collection - Ketirement
Premium collection — Safe Family and Funeral
Premium collection - Pension

Concentration risk

Dec-21 Dec-20
% %
28/29/22 28129122
1617110 16/1710
20/12/9 (20/12/9)
86 95

92 93

a0 95

92 95

The table below shiows Lhe concenbiation risk of ihe busliess as at and for the yedr enided

31 Dacembar 2021

Premium Provisions Provisions
Policy Received Sum Assured Dec 2021 Dec 2020
Product Count Frw Frw Frw Fiw
Group Life 2,434 479,408,637 | 76,672,870,111 152,158,094 127,582,900
Group Credit 102,436 | 2,284,237 156 | 415,683,145,126 | 3.427,745,444 | 2,480,811,365
Group Mortgage 2,026 221,494,799 | 38,843,034,684 187,719,732 124,815,125
Education Plan 33,952 | 3,910,172,026 | 55,595,432,635 | 14,409,3563,197 | 11,115,025,846
Retirement Plan 12,870 848,579,568 3,786,486,556 | 4,2569,514,082 | 4,102,360,632
Pension Plan 37,849 | 4,383,150,252 | 19,558,259,624 | 8,492,824,175 | 6,973,932,328
Funeral Plan 24,588 602,213,831 | 60,811,007,558 305,490,550 191,673,077
Safe Family 13,404 750,092,522 | 37,819,903,436 114,061,347 51,265,826
Outstanding Claims - - - 945,000 2,861,207
Matured policy reserve - - - -| 1.821,995,232
Data reserve on savings 144,830,945 _
products - - -
IBNR - - 194,728,170 136,645,734
Micro insurance - - - 34,297,200 -
Total 229,559 | 13,479,348,791 | 708,770,139,730 | 31,723,667,937 | 27,128,969,272

{e) Reinsurance risk

In common with other insurance companies, to minimize financial exposure arising from large
insurance claims, the Company, in the normal course of business, enters arrangements with
other parties for reinsurance purposes. Such reinsurance arrangements provide for greater
diversification of business, allow management to control exposure to potential losses arising
from large risks, and provide additional capacity for growth. A significant portion of the
reinsurance is effected under excess of loss reinsurance contracts.
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3.

Financial risk management (continued)

(e)

Reinsurance risk {continuad)

To minimize its exposure to significant losses from reinsurer insolvencies, the Company
evaluates the financial condition of its reinsurers and monitors concentrations of credit rigk
arising from similar geographic regions, aclivilies, or economic characterlstic of the
reinsurers.

Reinsurance contracts do not relieve the Company from its obligations {o cedants and as a
result the Company remains liable for the portion of outstanding claims reinsured to the extent
that the reinsurer Tails Lo Ineet the obligalluns under the relnisurance agreements.

Capital management

In Rwanda, the local insurance regulator specifies the minimum amount and type of capital
that must be held by the company in addition te its insurance liabilities. The minimuim required
capital must always be maintained throughout the year.

lhe Company 1s subjedt to inswance sulvency regulations and ts required (o comply with
solvenay regulations The Company has embecded i its Assel | imbility Policy Frameworlk
the necessary tests to ensure continuous and full compliance with such regulations.

The solvency and capital adequacy margins are calculated based on distribution of assets
among invesiment classes, and the matching of specific classes of assets and liabilities.

The Company’s objectives when managing capital, which is a broader concept than the
‘equity' in the statement of financial position are to:

() Comply with the capital requirements as set out by the regulator

(i) Comply with tho rogulatory salvenoy requirements as set out by the regulaior

(iii) Safeguard the Company’s ability to continue as a going concern, so that it can continue
to provide returns to shareholders and benefits for other stakeholders

(iv) Provide an adequate return to shareholders by pricing insurance and investment
contracts commensurately with the level of risk.

The Regulator requires each insurance company to hold the minimum level of paid-up capital
depending on the insurance business they carry. Long term insurance business is required
to maintain the minimum capital of FRW 500 million and the minimum solvency rate of 120%

The solvency margin of the Company as at 31 December 2021 and 2020 from the
Actuarial report is illustrated below:

2021 2020

Frw "000 Frw ‘000

Admitted assets 45232.741 38,067,677
Admitted liabilities 39,030,598 32,958,026
Margin 1,240% 1.022%
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4.

Fair value measurement

The table below analyses financial instruments carried at fair value, by valuation method. The
different levels have been defined as follows:

— Quoted prices (unadjusted) in active markets for identical assets or liabilities (Level 1).

— Inputs other than quoted prices included within level 1 that are observable for the asset or
liability, either directly (that is, as prices) or indirectly (that is, derived from prices) (Level
2).

— Inputs for the asset/liability that are not based on observable market data (that is,
unobservable inputs) (Level 3).

The table presents the company's financial assets measured at fair value at 31 December 202 1
and 31 December 2020

31 December 2021 Level 1 Level 2 Level 3 Total

(Frw'000”)  (Frw’000r) (Frw’000’)  (Frw’000’)
Unlisted equities - - 2,755,189 2,755,189
31 Decetnber 2020 Level | Level 2 Level 3 lotal

{Frw’000°)  (Frw’000') (Frw'000’}  (Frw’'000')
Equity securities

Unlisted - - 2,380,194 2,380,194
There were no transfers between levels 1 and 2 during the year.

The fair value of financial instruments traded in active markets is based on quoted market prices at
the balance sheet date. A market is regarded as active if quoted prices are readily and regularly
available from an exchange, dealer, broker, industry group, pricing service, or regulatory agency,
and those prices represent actual and regularly occurring market transactions on an arm’s length
basis. The quoted market price used for financial assets held by the company is the current bid
price. These instruments are included in level 1. Instruments included in level 1 comprise primarily
Rwanda Securities Exchange (RSE).

The fair value of financial instruments that are not fraded in an active market (for example, over-
the-counter derivatives) is determined by using valuation techniques. These valuation techniques
maximize the use of observable market data where it is available and rely as little as possible on
entity specific estimates. If alf significant inputs required to fair value an instrument are observable,
the instrument is included in level 2.

If one or more of the significant inputs is not based on observable market data, the instrument is
included in level 3.

Level 3 reconciliation 20214 2020

Frw ‘000 Frw 000
At 1 January 2,755,189 2,380,194
Revaluation gains 374,995 -
At 31 December 2,755,189 2,380,194

The movement between 2020 and 2021 is the result of the revaluation carried as at end of
the year 2021
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Fair value measurement — confinued

Considering the current economic situation due to Covid 19 pandemic, the true position of the value
of the investment in unlisted equities may be not be easily reliably estimated. The market may not
be ready for such investments and this can lead to unreliable estimates on the real position of the
equities. Additionally, the effects of the Covid-19 pandemic are continuously evolving. IFRS
requires measurement and disclosures to be recorded without “undue cost”. A consideration for the
cost versus benefit of attempting a valuation under the current uncertain circumstances would likely
result in not only valuations bogged by uncertainties but would also incur undue cost and effort. At
the moment, with the Covid-19 vaccine roll out and many countries targeting to achieve herd
immunity by quarter 1 of 2022, management have opted to wait out any “unrealistic modelling gains”
and have the same reflected well and truly upon valuation at the end of 2021.

The management position is to wait for the economic situation to stabilize to order a professional
valuation for its investment in unguoted equities.

{2)Gross written premium 2021 2020
Frw'000 Frw'000
Retirement 505,033 G/1,303
Pension 3,795,802 3,640,482
Education plan 5,197,710 4,927,336
Credit protection 3,038,001 2,281,603
Sponsored account 773 566
Safe family 895,418 854,315
Group Life 911,721 697,680
Funeral plan 775,178 594,501
15,210,596 13,667,786
(b} Reinsurance written premium (premium ceded to reinsurers)
Reinsurer/Coinsurer 2021 2020
Frw'a00 Frw'000
CICARE (11,526) 60,441
ZEP RE 61,805 254,693
AFRICARE 29,485 197,531
HANNOVER RE 715,879 -
KENYA RE - 39,375
EARE {5,683) 17,071
COINSURERS 108,935 10,314
Total 898,995 579,425

Provision for unearned premium

Movement in unearned premium reserve 1,303,407 1,170,026

1,303,407 1,170,026
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7 Investment income
Investment income

Rental income
Dividend income

8 Revaluation gains/(losses) on investments

Income on revaluation of listed shares
L oss on revaluation of Invesiment proporty

Net loss on revaluation

9 Income from reinsurance contracts ceded
Commission income from Re — insurers

10 QOther income

Income onh surrenders
Other income

i1 Net insurance claims

Life and death claims (net of relnsurance share)
Surrenders and annuity payments

Maturities

Increase in actuarial value of insurance contract liabilities
Interest declared on deposit administration contracts

2021 2020
Frw'000 Frw'000
3,356,774 2,991,255
476,138 492,288
19,01 2 16,803
3,851,924 3,500,346
(26,307) {475,335)
{28,307) (475,3385)
340,869 259,43_7_
226,871 188,331
180,030 36,666
406,901 224,997
2021 2020
Frw/'000 Frw'000
2,609,786 1,900,624
5,774,403 5,977,822
115,297 122,041
2,841,759 1,754,620
449 533 399,700
11,790,778 10,154,807

Surrenders claims relate to the voluntary termination of policies by policyholders. Management

recognize actual claims on surrenders at each reporting period.

12 Cost of acquisition of insurance contracis

Cost of acquisition of insurance contract
Reversal of previous year Deferred Acquisition cost
Cost of acquisition of insurance coniracts

2021
Frw'000

1,222,533

1,222,533

2020
Frw'000

1,104,040
234,696
1,347,736

The Company changed the basis of its unearned premium computation such that the same is
computed on net premium (Gross premium-commission-reinsurance). This results in there being

no deferred acquisition costs for consideration.
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14

15

Staff costs

Direct staff costs

Short term employee benefits
Directors' Remuneration - Executives

Operating expenses

Advettising

Bank charges

Consulting and professional fees
Consumables

Donations

Other operating expenses
Fines and penalties

Provision for acerued expenses
Insurance

Documentation

Non-refundable taxes

Repairs and maintenance

Subscriptions
Telephone and fax
Transport and freight
Travel - overseas
Utilities

Audit fees

2021 2020
Frw'000 Frw'o00
740,571 727,736
126,909 105,961
328,187 304,095

1,195,667 1,137,792
22,543 28,289
7,457 11,215
190,439 222,386
115,655 79,450

1,616 500

326,115 376,310

- 165
167,213 469,148
11,580 23,841
3,338 8,011
115,081 78,011
125,752 79,103
6,648 7,426
27,214 27,214
174,201 164,005
1,092 1,847
24,702 26,918
25416 18,606
1,346,062 1,622,345

Other operating expenses includes board attendance fees, security guard costs, local taxes, rent,

postage and local fravel costs.

Income tax charge

Current income tax charge
Deferred tax (Note 26)
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15 Income tax charge (coniinued)

The tax on the Company’s loss before income tax differs from the theoretical amount that would
arise using ihe statutory income tax rate as follows:

Effeciive 2021 Effective 2020

{ax rate Amount {ax rate Amount

Frw'000 Frw'000

Profit before income tax 1,945,645 1,081,275

—

lax calculated at the statutory income 583.693

tax rate of 30% (2019 - 30%) 30% ’ 30% 324,383
Tax effect of:

e Expenses not deductible for tax

pUrposes (29)% (53,797) 29% 313,734
- Prior year under provision for tax 7% 129,808 5% 49,223
Income tax expense 34% 659,704 64% 687,340

16 Share capital and reserves
Number Value
{a)} Share capital of shares Frw ‘000
- At 1 January 2021 200,000 2,000,000
Issued during the year - -
At 31 December 2021 200,000 2,000,000
Number Value
. of shares Frw ‘000
At 1 January 2020 127,652 1,276,520
i Acquired during the year 72,348 723,480
At 31 December 2020 200,000 2,000,000

e
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Notes to the financial statements (continued

Share capital and reserves (continued)

Holders of ordinary shares are entitled to dividend when declared and one vote per share during
Annual General Meetings. All ihe ordinary shares are authorized and fully paid up. The par value

of each share is Frw 10,000.

The details of the transactions related to the increase of capital through retained earnings is

summarized in the table below

Erw ‘000 Frw ‘000 Frw ‘000
Previous paid up capital 1,276,520
Regulatory required 2,000,000
Net approved increase 723,480
Shareholders Capital increase | Withholding tax Net increase
Soras Group 666,776 100,018 568,760
| Colinailolding 174,134 17,414 156,720
| Total 840,910 117,430 723,480

WHT applicable to Soras Group: 15%
WHT applicabie to Colina Holding: 10% as per the
Mauritius- Rwanda double tax agreement

These comprise prior year profits less any appropriation to credit risk plus current year profit.
Movements in retained earnings are included within the statement of changes in equity on page 14

The revaluation reserve represents the revaluation surpiuses or deficits on properiy and equipment
upon revaluation net of deferred income tax. The reserve is non-distributable.

Movements in this reserve are included within the statement of changes in equity on page 14 of these
financial statements. :

The fair value reserves relate to valuation gains/losses on equity instruments. Movements in this
reserve are included within the statement of changes in equity on page 14 of these financial

(b} Retained earnings
of these financial statements.
{c) Revaluation reserve
{d} Fair value reserves
statements.
{e} Proposed dividends

The directors recommend approval of payment of a dividend of Frw 3,000,000 (2020: Nil). The
proposed dividends will be recognised after approval by the AGM as per the company’s policy.
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2021

01-Jan-21
Additions
Revaluation
Disposals

At 31 December 2021

Accumulated
depreciation

01-Jan-21

Charge for the year
Depreciation on disposals
Al 3| Decemnber 2021

NBV as at 31 December
2021

2020

0t-Jan-20
Addltlons
Disposals

At 31 December 2020

Accumulated
depreciation

01-Jan-20

Charge for the year
Depreciation on disposals
At 31 December 2020

NBV as at 31 December
2020

Property and equipment

Furniture Hotor IT
and fixture vehicles equipment Land Building Total
Frw'000 Frw'000 Frw'000 Frw'000  Frw'000 Erw'000
522,411 307,895 162,059 398,791 719,596 2,110,752
11,267 - 20,240 - - 31,507
- - - 42256 56,222 98,478
(21,805) - {16,523) - - (38,328)
541,873 307,895 165,776 441,047 775,818 2,202,409
461,982 215,116 137,214 - 393,728 1,208,040
14,808 14,106 18,765 36,215 80,594
(21,805) - (14,775) - - {36,580)
454,985 229,222 138,204 - 424,943 1,252,354
56,888 78,673 27,572 441,047 345,875 950,055
Furniture Wotor IT
and fixture  vehicles equipment Land Building Total
Frw’000 Frw’000 Frw'000 Frw'000  Frw'000 Frw'000
530,619 330,861 180,701 398,791 719,596 2,130,568
1,177 - 13,253 - - 14,410
(9,385) (22,968) (1,895) - - (31,479)
522,411 307,895 162,059 398,791 719,596 2,110,752
452,033 217,273 128,226 - 357,513 1,155,045
18,265 18,765 10,877 - 36,215 84,122
(8,3'16) (20,922) (1,889) - - -31,127
461,982 215,116 137,214 393,728 1,208,040
60,429 92,779 53,424 398,791 325,868 902,712

The land and building have been revalued as at 31 December 2021 generating a revaluation surplus of
Frw 98,478,000. Had the property and equipment balance been measured at cost, the net book value

would have been Frw 163,133,000 (2020: Frw 178,053,000)
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18

{b) Intangible asset

As at end of December 2021, the business was still building EDMS (Electronic Data
Management System) which will help in efficient management of data and documents as well
as assist in minimization of archiving space. The total expenses incurred to daie for the
software amounted Frw 61,360,000 (2020: Frw 28,579,000).

2021 2020

Frw'000 Frw'000

As at 1 January 28,579 -
Additions during the year o 32,781 28,670
At 31 December 61,360 28,579
Accumulated depreciation _ - .
NBV as at 31 December 2021 61,360 28,579

{c}) Depreciation
The company depreciates its assets by applying the rates as per its depreciation policy

Hereafter the comparative of depreciation recorded in 2021 and 2020

2021 2020
Frw'000 Frw'000
Depreciation Headquarter, own use 36,215 36,215
Depreciation offlce equipment 4,832 5,960
Depreciation Motor vehicles 14,106 18,765
Depreciation IT equipment 15,765 10,877
Depreciation equipment buildings 9,976 12,306
80,894 84,122
Investment in unguoted equity instrumenis 2021 2020
w000 Frw'000
Rwanda lnvestment Group 690,365 513,591
Cogebanque 2,0648,24 1,866,603
Maiserie Mukamira 200,000 200,000
Impairment Maiserie Mukaimira {200,000) (200,000)
2,755,189 2,380,194
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Investment in unquoted equity instruments (continued)
The business does not have any quoted equities.
Valuation of unlisted equities

Rwanda Investment Group share valuation

The approach taken to arrive at the “as is” equity value of RIG for reporting purposes, is the net
asset approach consldering the underlying financial asset. 1he net assets approach indicates the
market value of the equity of an enterprise by adjusting the assets and liabilities to their market
value equivalents.

This approach is based on the summation of the individual piecemeal values of the underlying
assets and liabilities. Cash in the business as at valuation date was excluded. The book values of
all assets and liabilities have been taken to be representative of their market values/realizable
valies 1t 1 December 202 1. With thig approach, the estimated value of RIG was Rwi16bn
{Sankam vie plc —RwfG30 million).

Cogebangue share valuation

We have used the Market Transaction Approach to arrive at the indicative equity valuation of
Cogebangue Plc and considered income approach, market multiple and net asseats approach to
arrive at the indicative equity valuation of Cogebanque Plc.

For Cogebanque Plc, our recommended approach for arriving at the "as is” equity value for reporting
purposes is the market multiple approach. The approach taken to arrive at the “as is” equity value
for repariing purposes is the market multiple approach.

The guideline company market approach method is based on the concept that the value of any
company can be estimated by benchmarking against valuation multiples from similar listed
companies. We have utilised EBITDA as a benchmark to compare the entities to their peers. The
EV/EBITDA multiple is also quoted as a benchmark metric for financial services entities. We
calculated an Enterprise Value ("EV") of the comparable companies based on the market
capitalization as at 31 December 2021 excluding debt and cash. 8 simllar Companies were
considered in comparable markets and the mean as well as median EV/EBITDA determined. Two
peers were selected, MIG and REC. Considerations in the valuation assessment:
— EV/EBITDA multiple ranging betwaen 8.3x to 7.9x to tho roported FY20 EBITDA of MIC and
5.73x to 6.07x to the reported FY20 EBITDA of REC to obtain the indicative enterprise values
as at 31 December 2021.

— Applied a marketability discount of between 5.9% and 7.9% because ownership of shares in
unlisted private companies cannot be quickly and certainly converied to cash, in the same
way that shares in publicly listed shares can be traded on a stock exchange.

~—— Applied a minority discount of between 17.4% and 18.2% to obtain the equity value of the
entities on a 100% basis. A minority discount relates to the lack of control that minority
shareholders have over the operation and corporate policy of a given investment. According
to the PwC Valuation Methodology Survey, the average minority discount applied to
companies within the East African countries is 18% for a shareholding interest in the range of
1%-24%.

With this approach, we estimate the value of CogebanquePIc {0 range between Rwf29.5bn and
31.4bn (Sanlam vie Plc —between Rwf2.06bn and Rwi2.19bn).
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The table below shows the percentages of investments in the equity investments:

Dec 2021 Dec 2020
Rwanda Investment Group 4.3% 4.3%
Cogebangue 6.98% £6.98%
Maiserie Mukamira 40% 40%

The Directors have made an assessment and concluded that the Company does rot have
significant influence over the investee Companies neither does it control the same invesiee
Companies. The investments are in scope of IFRS 9 being at fair value through profit or loss.
Consequently, valuation has been measured in line with IFRS 13.

investment properties

Balance al | Jahuary
I an value changes

Carrying value as at 31 December

Investment property relates to the company office buildings leased out to other tenants and
the company apartments. As at 31 December 2021, the fair values of the properties are based

on valuations performed by 2020 Construction Limited accredited independent value.

In arriving at the valuation figures the following principles have been assumed and applied;

(ay A willing buyer and willing seller both of whom are fully informed about the property and

net acting out of compulsion.

(b) That to the date of valuation, a reasonable period would be allowed to properly market the

property considering the

(c) That the state of the market, levels of values and other circumstances were on any earlier
assumed date of exchange of contracts, the same as on the date of valuaiton

That no account would be taken of any bid by a purchaser with special interest.

Investment property valualion Hiararchy

Investment property is recognised in level 2 of valuation hierarchy which includes significant

unobservable inputs.

31-Dec-21
Investment property

31-Dec-20
Investment property

2021 2020

Frw ‘000 Frw ‘000

6,261,701 6,/37,036

{26,30/) (475,335)

6,235,394 6,261,701
Level 1 Level 2 Level 3
Fre’000 Fra’000 Frw' 000
- 6,235,394 -
- 6,261,700 -
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20 Due from related parties
2021 2020
Frw 000 Frw 000
Soras Group Limited — Common controlled 264,355 259,554
Soras Towers — Common conirolied 50,000 600,000
Sanlam Emerging Market — Intermediate Parent - 1,680
314,355 861,234

Related parties companies are Sanlam Emerging Market (SEM) entities located in Rwanda
together with the mother company(SEM). They can support each others for very short term and no
interest is applicable. A big component of the balances between local entities is made of internal
bank transfers made by customers on one entity account instead of another and they are diractly
paid by end of the month after reconciiation.

21 Trade and other receivables

Trade receivables 600,504 309,240
Accrued interest on short term deposits 752,719 203,850
Commission paid in advance - -
Provision for impairment losses (51,246) (51,248)

1,301,977 461,844

Trade and other receivables are non-interest bearing and are generally on short term period of 30
fo 90 days and are expected to be recovered within twelve months after the reporting date. Trade
and other receivables were subjected fo impairment assessment under IFRS 9. The resulting
expected credit losses was considered immaterial for financial reporting purposes. The carrying
amount of trade and other receivables approximates their fair values.

22 Due to reinsurers

2021 2020
Frw 000 Frw 000
CICARE {13,726) 28,249
ZEP RE (19,130) 119,656
AFRICA RE (3.846) 98,930
HANOVA RE 430,088 -
KENYA RE 11,238 18,319
EA RE (6,626) 9,957
Coinsurers 13,675 -
Net amount due to reinsurers 491,573 275411

Gross balances
Due to reinsurers 454 901 275,111
Due from reinsurers (43,328) -

rom—
L

Jrm—
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23 Investment in government bonds

Government bonds

2021 2020
Frw’000 Frw’'o0
23,678,717 22,412,780
23,678,717 22,412,780

The value of the Government bond is measured at fair value by discounting both principal and
expected cash flow in form of coupon using the yield rates availed by the National Bank of Rwanda
at the date of valuation. The model is built in the way to take into consideration the sensitivity for
both to interest rate and additional margin to sum up a total discount rate of 0.5% to the prevalent
rate displayed by the National Bank of Rwanda at the valuation date(31 December 2021).

24 Cash and bank

Cash on hand
Cash at bank

Shori-term deposits
Total

2021 2020
Erw'0o0 Frw'000
120 40,072
1,453,937 1,160,487
11,827,383 7,056,584
13,281,440 8,257,123

Short-term deposits represent investment for a period of not more than one year. All deposits
are subject to an average variable interest rate of 9.2% (2020: 10.276%).

25  Insurance contract liabilities

Risk contract reserves

Safe family

Funeral plan

UPR Group products

incurred but Not Reported {(IBNR, net of reinsurance share)

Saving contract reserves

Education Plan - Mathematical provision
Retirement Plan - Mathematical provision
Provision for claim

Bonus Stabilization - Mathematical provision
Provision for matured policies

Total

64

2021 2020
Frw'000 Frw'000
114,062 51,266
305,491 191,673

3,801,920 2,733,208
194,728 136,646
4,416,201 3,112,794
14,409,353 13,696,182
12,752,338 8,495,137
945 2,861
144,831 1,821,985
27,307 467
24,016,175
31,723,668 27,128,969
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27

Beferred tax liability

The following table shows deferred tax recorded on the statement of financial position under the non-
current liabilities and changes recorded in the income tax expense

2021

FRW ‘000’

Investment property

Property and equipment

Other temporary differences

Fair value loss in Financial asset

2020

Investment property
Property and equipment
Other temporary differences

Due to related parties

Sanlam Assurances Generals
{a) Purchase of services

Sanlam AG

The above-mentioned outstanding balances arose from the ordinary course of business.
There have been no guarantees provided or received for any related party receivables or
payables. For the year ended 31 December 2021(2020: Nil), the company has not made
any provision for doubtful debt relating to amounis owed by related parties. Amount due
to and from related parties are expected to be recovered or settled within the twelve

charge/  Credit fo Prior

{credit} to oCl year

income under
i-Jan statement provision 31-Dec
Frw'000 Frw'000 Frw000
1,321,589 62,841 - {29,562) 1,354,868
210,622 14,203 - - 224,825
(231,507) 37,699 - 44,626 -149,176
- - 112,499 - 112,409
1,300,710 114,743 112,499 15,064 1,543,016
1,069,575 {71,867) 323,881 1,321,589
89,197 1,788 119,637 210,622
{123,969) (47,532) (60,000) {231,501)
1,034,803 (117,6711) 383,518 1,300,710

20219 2020

Fiw 000 Frw 000

44 757 76,221

2021 2020

Frw 000 Frer 000

111,832 104,039

months period after the reporiing period.

(b) Key management compensation

Key management personnel of the company include all directors and senior
management. The summary of compensation of key management personnel for the year

is as follows:
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28

29

Due to related parties (continued)

(b) Key management compensation (continued)

Salaries

Bonus
Medical fees

Diractors fees
Pust-empluymeanl pension
Contribution lo RSSB

Current tax payablef{recoverable)

Balance at 1 January
Tax paid in the year
Tax charge for the year

Balance at 31 December

Trade and other payables

Trade payables

Other tax payables

Suspense accounts

Provisions

Premium received after surrender

2021 2020

Frw 000 Frw 000
299,387 281,550
57,583 110,548
7,293 6,524

49 804 51,890
/485 7,039
14,9649 14,077
436,521 471,628
2021 2020
Frw’000 Fra’ 000
{74,167) 723,408
(460,448) (1,219,008)
529,866 421,433
A& T17) {74167}
2024 2020

Frw 000 Frw 000
60,008 232,364
246,079 160,224
378,186 292,419
697 251 522,099
768,344 559,269
2,149,368 1,766,375

The carrying amount of trade and other payables approximates fair value.

Suspense account comprises unallocated amount received waiting further clarification for owner

identification for allocation or refund.
Below the reconciliation of provisions
Opening balance

Released in 2021

Increase in provisions
Balance as at end December 2021

66
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31

32

33

Capitalization of Retained earnings

In 2020, the company increased its paid-up capital from 1,276 billion to 2 billion to comply with
regulatory requirement. The transaction was completed with due respect to all regulatory and
company law requirements. This have been done through capitalization of retained earnings

Contingent liabilities and commitments

Litigation is a common occutrence in the insurance industry due to the nature of the business
undertaken. The Company has formal controls and policies for managing legal claims. Once
professional advice has been obtained and the amount of loss reasonably estimated, the Company
adjusts account for any adverse effects which the claims may have on its financial standing.

Based on Information currently available, the unresolved claims which existed at year end are
unlikely to result into any material effect on the operations of the Company.

Events after repotriing date

There were no material events identified after the reporting
date

Ultimate Parent Company

The Ultimate Parent Company is Sanlam Emerging Markets incorporated in South Africa {SA).
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Appendices

I. Calculation of Solvency Margin

Required Solvency Margin

1 Grass Premium less reinsurance ceeded last preceding year

13.088,360.157

2 | Solveney Margin Required; Rwf 500 million 500,000,000
Compliange with Solvency Maraln

3} Total Assels 48621814.79

4| Less:Non admitted Assets as per LA 314,354,548

§ | LesaDeductions for assets subjecd W inaxinum admissible % as par ll.H.b

3,101,995,275

6 | Admitted Assels £.3 less .4 and .5

45,206,812,753

7 | _Less Admilled Liabilites as per {1.C.3

38,154,140,899

8 | Solvency dargin Available (1.6 less L7)

6,052,671,853

9 ; Excess or Deficiency of solvency required {i.8 less [,2)

5,552,671.853

0| Soivency Coverage Ratlo {1.8 divided by [.2} 1211%
ELA. Non Admitted Assets
1| Intangibla Assets -
2 | Exposurg (Loans & Investment) to connecled persons 314,354,545
3 | Loans tg Insurance Intermediaries overdue for more than 6 months -
4 | Receivables from reinsurers overdue for morathan 6 manhts -
S| Loans and other receivables averdue for more than & months -
6 | Deferred expenses, gefered taxes end prepayments -
7| Non Admiited Assets (Add HLAJ, to 6) 314,384 645
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11.8.Deducti for Assets Subject to Maximum Admissible Percentage

Maximum
A admissible Deductions (A
percentage less AxB)
1| Investment in equilies: isted . 0% R
2 | Invesiment in equities: Unlisted 2,755,188,600 70% 826,556,580
3 | investment in debt securilies , Gov, Bond + IFC Bond 23,880,065,855 100% -
41 Investments in properlies 6,235,393.782 80% 1.247,078.758
5| Receivables from reinsurers which are non overdue - 0% -
6 | a) All other Assets {Tolal assets lass Il.A.7 and 11.B.1,2,3,4 and 5 15,338,159,750.36 100% -
_Less
Cush 1,454,056, 1 31 10u% -
Deposit Balances 11,827,383,142 100% -
b) All other assels subject to maximum®s 2,056,719,878 50% 1,028,359,939
7 | Total Deduclions (add ILB.1,2,3.4,5 and b6&) 3,101,995,275
I.C. Admitted Liabilities
Additionat Admitted
Armeunt on Batance sheet A Percentage Ligbllities { A
1| Technical Provisions factor B plus Ax B)
Unearnad Premium 0%
| Unaexpired Risk 4,366,303.313 0% 4.802,933,644
Qutstanding ¢laims 945,000 10% 1,038,500
{BNR 194,728,170 10% 214,200,087
Other provisions 27,161,691.453 10% 28,877.860,598
2 | All ether lighilities (Tota! Liabilities less technical provisions) 4,258,106,170 0% 4,258,106,170
3 3 Total Admitted Liabllitles 35,881,774 106 39,154,740,899
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1. Qualitative and quantitative disclosures

Item

Solvency Available
Solvency surplus(Gap)
Sulvency Covarage Ratio

B. Capital strelngth

TAC

RBC required
CAR

C.kamilng risk

Claim ratia
Management expense ratio

Underwriting expense ratio

Combined ratio[For General insurance only)

D, Investment exposure

Investmant eXposure

Earning asset ratio
Investment propertias rativ

Equity aszet ratio
E. Liguidity Risk

Liquidity Ratio

Liquidity stress test ratio
F-Exposura to related parties

toans to Directors and senior managers
toans to employees/stafl
Loans to Subsidiaries and affilfates

Loans to sharehold

s and holding companies

Invastment in related parties

G. Operational risk

H. Business composition

Number of policyhalders per branch

Nummber of policies in force per branch

Number and types of fraud and their corresponding amounts

70

Net claims incured /net earnad premium
Management expenses/nat earned premium

Commission/Net earned premium

Clalm ratiotmanagement expense ratiotU/W expense ratlo

Any fnvestment above 30% of Total asset

Earning AssetfTotal asset
Investment in property/Total asset

Investment in Equity/Total asset

Liquid assets/current Lizhilities

10% increase of current labllities

£,052,671,853
5,552,671,853
1211%

12,610,000,71
2
§,767,127,632

219%

fuii: )
17%
9%

N/A

Properties
13%%;
Investment in
Gov bonds
493 and bank
deposits 24%,
Total asset:
48,674,713,82
4

8%

55056
500%

213,940
294,152

Formula description Amount/Ratio
Current Periad Pravious
(December period{Decemhber
2021) 2020
A. Solvency coverage
SolvencyRequired 500,000,000 500,000,000
Admitted Assels 45,205,312-72 38,081,966,274
Admitted Liabilities 35,154,340,83 32,957,987,455

5,123,978,780
4,623,978,780
10255

11,468,869,988

4,764,428,856
2415

NfA

Properties 159 ;
tavestment in Gov
bands 54% and
bank deposits
17%, Total asset:
41,566,165,667

627%
570%

198,412
229,559

R




Sanlam Vie Plc
Annual report and financtal statements
For the year endad 31 December 2021

I Management and Board ¢composition

5
Number of Board members(independent and non independents) independent, 5 independent, 2
2 non non independent
independent
Numker of Board committees 3 3
. 13Male, 4
Mumber of senior manager by gender Female 14Male, 3 Famale
J. Staff
3F 7hdal
Total number of non managerial staff by gender ;Gah;lafesll € z ales/12Femal
Kdinsurance intermediaries
Number of insurance agents 259 218
Number of loss adjuster NfA NJA
L. Branches
Number of branches per province including Kigali City 1 1
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1. Preduct performance

Bonuses paid Co

TYPE OF on cash ar mral

INSURANCE Premiu deduction of Annuitie sslo
{include sIf types) Gross ms premiumfincrea % and Net claims, n Net
premium caded Net Premium Totalclaims Surrend se in achearial Maturitie surrenders paid Management Undenwriting
wiritten {4 wvititten paid ers liabilities s paid and benefits {3 expenses {-) P&,

3,994,20 1,497 26 834,

Ordinary kle 8,847,418 56,459 8.846.959 197,673 1 2.552,560 1 9,871,695 29 1,736,943 (3.555,972)
Fradifonal life - - - - - - - - .
Tetm life - - - - - - - . .

318,68 246,
Credit life 2,281,603 4 1.962,819 836,815 526,465 - 1.168.282 189 530,944 17,504
168,02 201,
Funeral and gthers 1,392,181 4 1,224,148 284,559 - 284,550 428 434.409 303,753
Industrial life - - - - - . - -
Bond investmont - . . - =
65,8
Miscellanceus 1,046,584 32,249 1,014,335 - - - 26 141,984 806,545
1,34
679,42 3,994,20 1,487,26 773
TOTAL 13,667,788 g 13,088,360 1.437,488 1 4,395,585 1 11,324,538 [ 2,844,259 (2,428,171}
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SANLAM VIE Plc MICRO BUSINESS PERFORMANCE
STATEMENT OF COMPREHENSIVE INCOME
FOR THE PERIOD ENDED 31 DECEMBER 2021

Gross written Premium
| ess' Reinsurance written premium
Net Written premium

Provision for Unearned premium

Net Insurance Premium revenue
Investment Income

Net income

Claims paid

Acquisition cost

Expenses

Profit for the year from operating activities
Finance costs

Profit before tax

Income tax charge

Profit for the periodi/year

Other comprehensive income to be reclassified to profit

or loss in subsequent periods net of taxes:

Net gain on revaluation of assets

Net gain/loss on available for sale shares net of tax

Other comprehensive loss/income for the year

Total comprehensive income for the year, net of tax

Note

Assurances vie

Dec-21
Rwf

412,360,738
412,360,730
34,297,200

378,063,538

378,063,538
402,750,386
61,854,111
67,467,056
154,008,015

154,008,015

154,008,015

154,008,015

Dec-20
Rwf

373,658,587
373,658,587
31,078,233

342,580,354

342,580,354
327,859,831
56,048,788
69,732,625
111,060,890

111,060,890

111,060,850

111,060,890

The loss recorded on microinsurance business is due to the payment of higher claims related to prior year

businesses which are not part of our portfolio in 2021




